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Editorial ~

Changes all round: the Mac NZ website (www.mac-nz.com) has been 
completety redesigned in WordPress. It's at the same address but it looks 
dfferent, with stories in a continuous stream down the middle. You can filter 
the information easily by clicking the subject in the right column — 
Futurology is weekly science and tech, there's iDevice news for iOS, 
Interviews, Mac News, Reviews and the Friday Tips.

At the top, choose between info about this monthly MagBytes newsletter 
(and it's where you can sign up), or read about Five-Tip Fridays, my training, 
find troubleshooting help, contact me or read more about ths site. 

In other changes, the NZ Herald Online has dropped the popular Apple 
Watch blog, which analysed all things Apple. It closes August 8. Of course I'd 
like this to continue on new outlets that people use regularly, so wish me 
luck. Note that I update the Mac NZ site and create this monthly newsletter 
all for no pay bar a little ad revenue – I obviously need to keep earning 
money (and no, I do not work for Apple, and I never have).

Meanwhile, a million people got to install and run the Mac OS 10.10 
'Yosemite' operating system as a pre-release test sample. I did too, for a few 
days, as I signed up for it on the day of WWDC. I'm running it with a few 
freezes in Safari that I expect will be resolved soon (I keep submitting crash 
reports and other feedback).

I used to just send this email newsletter out to more than 1500 people via 
email, directly. That's changing too – now you'll get an email notification with 
a download link, so you can choose if, when – and where to download it to.

Finally, thanks for all your support so far – much appreciated. 
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Mac News
Apple, Inc’s double digit US Mac growth 
contradicts IDC & Gartner reports of a Mac 
sales slump — Apple reported “strong double 
digit growth” in its Mac sales in the US, directly 
contradicting the earlier estimates published by 
IDC and Gartner that stated Apple’s U.S. Mac 
sales fell year-over-year in the June quarter 
and calling into question the legitimacy of 
market estimates that the tech media 
uncritically presents as factual. There are now 
80 million Mac users!

OS X Yosemite public beta arrives — On 
24th July, Apple released its first public beta of 
OS X Yosemite. The public-beta program, 
announced during Apple’s annual developer 
conference in June, is letting hundreds of 
thousands of Mac users download and test pre-
release versions of the next OS X. The sample 
is restricted to the first million users to sign up 
at the OS X Beta Program website to test 

Yosemite before the OS is released to the 
general public in the northern autumn (our 
spring).
Users who signed up for the program are 
receiving redemption codes to enter in the Mac 
App Store, at which point a Yosemite installer 
app will download to their Macs. Once 
Yosemite is installed, future updates to the beta 
software will come automatically via the 
system’s standard Software Update 
functionality. For much more detail about the 
public beta and how to install it, check out 
TUAW’s OS X Yosemite public beta FAQ.
And Take Control already has a PDF book 
about it available! The suggested price of $5, 
but readers can pay whatever they think it’s 
worth.
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Yosemite good and 
bad — Designer and 
Pixelapse co-founder Lo Min 
Ming took a magnifying glass 
to the design of OS X 
Yosemite and teased out 
those UI elements that have 
changed significantly, for 
better or worse, in Apple’s 
next-generation desktop OS. 

Want a Mac? This will help 
you to choose which one — 
Macworld’s buying guide 
provides an overview of all 
the Mac models available, 
and what each model is best 

suited for. To get more details, read the full 
review for each Mac model by clicking the 
“Read our complete review” links.

Apple buys BookLamp — Apple has 
confirmed a story that first appeared in 
TechCrunch saying Apple “buys smaller 
technology companies from time to time, and 
we generally do not discuss our purpose or 
plans.”
BookLamp, sometimes referred to as ‘Pandora 
for books’, developed some exclusive 
algorithms that analysed book content to make 
recommendations to readers. The Boise, Idaho 
based company was acquired by Apple, but the 
deal was kept quiet.
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Mac News
Here's the sticker ad — The ad calls the Air 
‘the notebook people love’: Apple published a 
short 30-second commercial featuring a 
number of MacBooks dressed up in stickers 
and decals, with each reflecting the personality 
of its owner. You can watch it at Apple Insider.

Apple’s latest earnings — Tim Cook: “It’s 
been a very busy and exciting time at Apple, 
and I’d like to review some of the highlights of 
our June quarter. We hosted our best-ever 
Worldwide Developers Conference last month, 
with over 20 million people from around the 
world watching our keynote session, which is a 
new record. We’ve had overwhelming response 
from customers and developers to the new 
features we previewed in OS X Yosemite and 
iOS 8…” Actually, while profits are up, sales 
have been a bit soft, but Apple’s R&D spending 
spiked to US$425M last quarter, reaching 
record US$1.6B. Wall Street called it 
‘uneventful‘. (Image from NASDAQ.)

A Swift one — Apple's new Swift language is a 
“huge leap forward for iOS ecosystem” that 
offers “enormous opportunity”. That's 
what Apple’s CEO Tim Cook told analysts. It 
was an important contributing factor to the 
company’s new partnership with IBM (see 
following) targeting enterprise app 
development.

Apple and IBM's new partnership — This will 

see the companies collaborate to bring over 
100 enterprise apps & cloud services to the 
iPhone and iPad and launch a new AppleCare 
service specifically for enterprise customers. 
The products will be branded ‘IBM MobileFirst 
for iOS Solutions’ and IBM will also soon sell 
iPhones and iPads to enterprise customers 
along with the new services– I wrote about this 
yesterday on the NZ Herald online.

Apple’s deal with IBM: a strategic strike in a 
larger war — TUAW’s takes is that Enterprise 
sales aren’t terribly exciting to most. So while 
there are folks out there underwhelmed by the 
deal, that’s not to say the deal itself lacks 
significance. Apple has historically lacked an 
enterprise focus, though this has changed 
considerably in recent years. The deal with IBM 
therefore represents just the latest step Apple 
is making towards getting iOS devices out and 
into as many hands as possible. 

New Grey Lynn Apple training series 
announced (to be run by yours truly) —
1/ Introduction to the Mac and OS X August 
13th, 7:30pm

2/ Looking after your Mac hardware and 
software Aug 20th
3/ The Mac’s ‘iApps’ (Address Book, iCal, Text 
Edit, iTunes, Maps etc) Aug 27
4/ iWork (Pages, Numbers and Keynote, and 
how they do what Microsoft products Word, 
Excel and PowerPoint do) September 3
5/ The Internet — What it is, plus Mail & 
Safari: work smarter, search smarter, 
September 10th
6/ iPhoto (includes tips for better photography) 
September 17th
7/ Mac Tips & Tricks – An interesting session 
that turns you into a Mac power user, 
September 24th
8/ Introduction to iDevices (iPhone and iPad) 
October 1st
9/ iCloud, iOS & iDevices — How your 
iDevice (iPad/iPhone/iPod touch) integrates 
with your Mac over the Cloud, October 8th
10/ Essential iDevice tips and tricks, October 
15th, final.

Apple adds financial exec Sue Wagner to its 
board of directors — Apple has welcomed its 
newest member, Susan L Wagner, a founding 
partner and director of asset-management 
company BlackRock. She replaces Intuit 
Chairman Bill Campbell, who has served on the 
company’s board of directors since Steve 
Jobs’s return in 1997. The outgoing Apple 
board member Bill Campbell once offered 
insight into Apple and Steve Jobs in an 
interview.
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Apple’s earnings ~ Swift ~ Apple & iBM ~ Grey Lynn training ~ new Apple ExecUpdates
Apple MacBook Air EFI update — Apple 
posted an EFI update for its thin-and-light Mac-
Book Air, addressing two wake from sleep is-
sues including a rare problem that causes the 
computer’s fans to spin at full speed unneces-
sarily. Apple’s MacBook Air EFI firmware up-
date 2.9 targets problems seen on mid-2011 
models running OS X 10.9.2 and later.

9 Swift Resources for iOS 8 Developers — If 
you’re interested in Apple’s new programming 
language Swift, announced at WWDC, there 
are a variety of resources available online now. 
The Mac Observer lists nine resources to help 
you get going.
Apple seeds Safari 7.1 and 6.2 beta 2 to devel-
opers — Earlier this month Apple seeded the 
first beta versions of Safari 7.1 (for Mavericks) 
and 6.2 (for Mountain Lion) to developers. Now 
a second beta has been published. Interesting-
ly, aside from the focus areas outlined with the 
previous beta, Apple is also requesting devel-
opers take this beta for a spin try out the pass-
word and credit card auto-fill feature.

Evernote adds private sharing link options 
and auto reminder alarms — Evernote has 
worked hard to build itself into a perfect docu-
ment and note-taking service whether you’re a 
casual user or a business pro. It can already 
keep track of your recipes, contacts, or notes, 
scan your business cards, take pictures, record 
voice memos, and create to-do lists. 
Now it has new privacy and reminder options.

Apple releases Yosemite Developer Preview 
4 with redesigned iTunes 12 — Apple has re-
leased OS X 10.10 Yosemite Developer Pre-
view 4. It is available via the Mac App Store 
Software Update tab for developers running 
earlier versions of Yosemite – but not ehtis is a 
different built to what the Public Beta Testers 
(main picture) are using.

Google updates Gmail for iOS with en-
hanced Google Drive integration — Heavy 
users of Google’s web services suite will be 
pleased with the latest update to the company’s 
Gmail app for iOS, which adds two new fea-
tures that more tightly couple Gmail with 
Google Drive.

Intel rolls out faster Haswell CPUs possibly 

bound for MacBook Pro refresh — Intel on 
Sunday released a batch of new Core i5 and 
Core i7 Haswell processors for high-end lap-
tops like Apple’s MacBook Pro, each boasting 
the usual speed bumps when compared to pri-
or versions.

iOS 8 beta 4 includes new Tips app with 
quick feature tutorials — iOS 8 beta 4 brings 
a new app to the iPhone, iPad, and iPod touch 
called Tips. The application, as the name im-
plies, provides quick tips and tutorials about 
iOS features [yay!]. The app will be updated on 
a regular basis with new ways to use iOS de-
vice features. 
Apple has also launched a Tips website (in 
beta) so these tutorials can be accessed from a 
Mac web browser. 

Some million Mac users are currently testing Mac OS 10.10 Yosemite, sensibly on secondary Macs ... or like me, no holds barred!
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iOS News
iTunes Festival live in London, watch free in 
NZ on Apple TV — Apple’s official page is up, 
so you can see the lineup.

IBM began mass adoption of iOS prior to 
partnership with Apple Inc — When Apple 
and IBM announced plans to codevelop new 
iOS apps and jointly sell and support iPhones 
and iPad to enterprise customers, the news 
was greeted as if it were a new thing. But the 
deal is actually an extension of IBM’s mobile 
strategy that has included massive deploy-
ments of iOS devices and native apps.

Apple holds on to top spot in tablet sales 
despite iPad decline — The tablet market re-
mains Apple’s to lose, according to new data 
released Thursday, as the Cupertino company 
commanded almost 27 percent of tablet ship-
ments in the second quarter of 2014 — nearly 
10 percentage points more than rival Samsung, 
its closest competitor, but both have lost mar-
ket share.

Modern Combat 5: Blackout arrives — Tech-
Hive has a good look at the mobile-friendly 
game.

Apple tech note illuminates purported 
‘backdoor’ services — A couple days after a 
security researcher alleged that iOS contained 
“backdoor” access to user information, Apple 
has posted a knowledge base article explaining 
many of the systems that were under scrutiny.
In the article, Apple calls out three services: a 

packet capture tool called “pcapd,” one called 
“file_relay,” and a third dubbed “house_arrest.”

Five settings every privacy-conscious 
iPhone owner should change — The iPhone 
is a useful tool to manage your work and play, 
but it isn’t perfect when it comes to privacy. 
There are a handful of settings that privacy-
conscious owners should change if they want 
to keep their data as safe as possible from pry-
ing eyes.

iPad browsing usage share sees 
gain — Chitika Insights is showing just how 
much web browsing iPad users do compared to 
the those who use competing tablets to do their 
browsing. The company sampled “tens of mil-
lions of US and Canadian tablet-based online 
ad impressions” between July 1 and 7, 2014. 
iPads account for 78% of all tablet web traffic, 
with Amazon’s Kindle Fire coming in at second 
place with just … 7.3%!

Apple CEO Tim Cook says everyone should 
do 80% of their work on an iPad… as he 
does — In 2012 tit was revealed that Apple 
CEO Tim Cook spent 80-90% of his time on an 
iPad, but the WSJ now reports that Cook thinks 
that’s the way it should be for all of us – and he 
believes the partnership with IBM can help 
make that vision a reality.
“There’s no reason why everyone shouldn’t be 
like that. Imagine enterprise apps being as sim-
ple as the consumer apps that we’ve all gotten 
used to. That’s the way it should be” …

Game of Thrones Ascent for iPhone — Fol-
lowing a release for iPad back in March, HBO’s 
Game of Thrones Ascent game developed by 
Disruptor Beam & Kongregate is now available 
for iPhone. The game already racked up 
around 2,500,000 players on Facebook and the 
web before making its way to iPad in March, 
and it comes to the App Store with new art, op-
timised imagery for Retina displays, and Game 
Center leaderboards.
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iPhone 5s still top ~ Mobile shopping ~ iOS devs ~ Sex Tape ~ games ~ PhotoshopiOS News

iPhone 5s remains world’s best-selling 
phone, iPhone 5c at no5 — Sales channel 
data from 35 countries compiled by Counter-
point shows the iPhone 5s remained the 
world’s best-selling phone as of May, some 
eight months after its launch. This backs up a 
report from ABI Research that the phone had 
retained the number one slot through Q1.

Mobile shopping to reach near $50B in 2014 
as iPad retains 80 % online orders — Apple 
continues to dominate as the platform of choice 
among mobile buyers, with iOS representing 
54% of all phone orders and 80% of tablet 
transactions as the market approaches $50 bil-
lion this year.

Apple updates iOS developer statistics, 
claims 90% adoption rate for iOS 7 — An up-

date to one of Apple’s iOS developer pages to-
day indicates the latest version of the compa-
ny’s mobile operating system has reached 90% 
adoption among users. 
That’s up about 15% since December of last 
year – by then, three quarters of users had up-
graded.

Sex Tape’s porn fiasco could never happen 
with iCloud, says Apple — The latest flick to 
feature the company’s products is the new 
comedy Sex Tape, in which Cameron Diaz and 
Jason Segal (right) record an ‘adult home 
movie’ on their iPad, only to accidentally upload 
it to iCloud, so that all their friends and family 
get to see it. 
(Yep, it’s basically the American Pie joke, 
but stretched to fill an entire movie.)
And if you thought that was an impossible sce-
nario, thankfully you’re right – as Apple has 
clarified. “Videos can be backed up to iCloud, 
but what that means is the video would be 
saved as, like, a backup,” an AppleCare spe-
cialist told the magazine. “But you wouldn’t be 
able to share it with anyone. No one can go 
into the iCloud and watch the video.” (Image 
from the trailer.)

Augmented-reality game Ingress makes the 
jump to iOS — iPhone gamers can finally join 
the Enlightened or the Resistance, battling for 
control of portals on their way to pick up the dry 
cleaning or walk the dog. Yes, Niantic Labs has 
brought augmented reality game Ingress to 
iOS, after it gained popularity on Android and 

even came unofficially to Google Glass.

Adobe updates Photoshop Express with 
blemish removal tool, RAW importing —
Adobe is continuing to add features to its exist-
ing apps with the release of Adobe Photoshop 
Express 3.4. 
The updated version of Photoshop Express for 
iPhone and iPad specifically four new features: 
a new blemish removal tool, the ability to in-
crease or decrease filter strength, a new defog 
tool to remove haziness, and the ability to im-
port RAW photos.

Apple brings iTunes Extras to Apple TV, HD 
Extras to Macs — Apple today released 
iTunes version 11.3 and with it is making its 
iTunes Extras feature available for HD movies 
on Macs. 
Apple also announced the feature is now avail-
able for Apple TV with update 6.2 (and will ar-
rive on iOS 8 this fall).

Activation Lock in iOS 7 responsible for 
pronounced decrease in iPhone thefts — 
The Activation Lock feature Apple introduced in 
iOS 7 is already having a discernible impact on 
crime, according to law enforcement officials in 
a few major cities.
Activation Lock prevents would-be thieves from 
turning off “Find my iPhone” without first enter-
ing the appropriate iCloud credentials. 
What’s more, even if a thief wipes a device 
clean, reactivating the device requires the origi-
nal device owner’s credentials.
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https://itunes.apple.com/nz/app/id331975235
https://itunes.apple.com/nz/app/id331975235
http://bits.blogs.nytimes.com/2014/06/19/antitheft-technology-led-to-a-dip-in-iphone-thefts-in-some-cities-police-say/?_php=true&_type=blogs&_r=0
http://bits.blogs.nytimes.com/2014/06/19/antitheft-technology-led-to-a-dip-in-iphone-thefts-in-some-cities-police-say/?_php=true&_type=blogs&_r=0


If you offer help with Apple 
hardware/software, Let me know. Help, training, advice, assistanceApple help

Mac & iDevice training in Auckland 

You’re getting MagBytes and may be following 

my weekly Friday tips 
on mac.
nz – but I also run the 
Grey Lynn Sessions 
in Auckland. This is the 
cheapest way
to learn, at $40 per 
session in a friendly, 
group environment. 
Please email if you are 
interested in attending, 
as I only book a room ︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎ 
sessions are friendly, 
open to questions at all 
times and are backed 
up by handouts.
I train one-to-one at 
your home or 
workplace ︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎ institutions.
Please email Mark for 
more info. 

Mac diagnostics 

Your Mac has various 
diagnostic tools and 
routines available. If 
you think things are 

going awry, check the Help page on macnz. 

Mac help in the North

Dave Boswell has been a reseller in Whangarei 
for 20 years and can assist. ︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎ 2332, or email 
Dave Boswell. 

Apple support and AppleCare 

Apple's official support pages are 
comprehensive and cover all aspects of Apple 
hardware and software – it’s here. Plus there’s 
Intro to the Mac and How Tos. ︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎︎ look for an 
Apple licenced repair centre. People often 
ask me if they should buy AppleCare with their 
devices. Every new Mac has a one-year 
warranty and 90 days free phone support. 
AppleCare extends this all out to three years. 
Under NZ law, you are covered by the 
Consumer Guarantees Act against anything 
going wrong that comes down to parts failure 
within reasonable expectations (say, inside 
three years’ use), but be prepared to spend 
anxious time on the phone, sticking to your 
guns to get it. However, this absolutely does 
pay off. 
AppleCare is 
expensive, 
depending on the 
device, but it’s a 
replacement 
policy which 

covers you anywhere in the world.
If you travel and you want full reassurance, and 
you can afford it, AppleCare is superb. 

Mac Senior Net — ready to help

If you are aged 55 years or better and
you use an Apple computer or device,
Mac Senior Net is a wonderful resource. 
Christchurch: With 565 members, this very 
active Apple-focussed group covers 
Christchurch with a dedicated lab – and caters 
to the city’s surrounds by running iPad 
sessions in rest homes. 

Auckland: Mac Senior Net Auckland provides 
on-going Apple Mac and iDevice knowledge to 
help competency, learnt alongside others in 
similar situations. 

The Auckland Club holds monthly meetings in 
Howick, Bayswater and Remuera and provides 
lessons and talks very reasonably. Go to MSN 
Ak’s web page or email Marion Moffat. 

Handy Absolute Beginners’ courses are also 
available at SeniorNet, including for iPads. 



Tips&Tricks
1/ Add labels to your iOS toggles — Open 
the Settings app in iOS and Tap General, then 
Accessibility.
Scroll down to the option to ‘Turn on On/Off La-
bels’.
Swipe or tap the toggle to turn it on, with green 
indicating that the feature is enabled.
View another toggle to confirm the addition of 
the labels
iOS uses the standard power button label that 
is used on electronic devices: a circle repre-
sents the ‘on’ state and a line represents ‘off.’ 
Between the colour and the label, you should 
have minimal difficulty in determining whether 
an option is enabled or disabled in the settings. 
Besides its functional purpose, the added la-
bels also look nifty in each switch icon.

2/ Change how Calendar events look in No-
tifications — As part of iOS 7.1 Apple im-
proved on the ability to view calendar events by 
adding a list view button in the Daily view. But if 
you toggle this to list view (red centre-top icon, 
right) within the Calendar app, your calendar 
events within Notification Center also show as 
a list.

3/ It’s clunky, but you can forward mes-
sages as emails — Open the Messages app, 
then the thread with messages you’d like to for-
ward.
Tap and hold a message until the Copy and 
More… buttons appear, and tap More.

A row of circles will appear on the left side of 
the screen, with each circle sitting next to an in-
dividual text or iMessage. Tap a circle to select 
a specific message, or tap them all to select the 
entire thread (there’s no Select All button).
Now tap the little curly arrow in the bottom cor-
ner of the screen, then type in an email ad-
dress into the To  form at the top. Tap Send.
The forwarded message will appear in the re-
cipient’s email inbox attached as plain-text.

4/ Don’t like iOS 7’s thin type? No worries 
— If you’re having trouble reading text on your 

iPhone or iPad, just turn on Settings>General> 
Accessibility>Larger Text to increase the de-
fault font size on your device.
You can make that font size even larger in 
apps that support it by enabling Larger Acces-
sibility Sizes.

5/ To makeHelvetica Neue to show up bold-
er — Visit Settings>General>Accessibility and 
enable the Bold Text slider. 
You will have to restart your iPhone when you 
enable Bold Text (below right) but it makes a 
difference.

Making iOS more readable by tweaking the way it looks



Tips&Tricks Square images are everywhere, and your iPhone has the ability built right in

1/ How to go square —  As long as your 
phone is running iOS 7 or later, you don’t have 
to go far for cropped shooting: the Camera app 
has a dedicated Square mode.
Just swipe once to the left from the main Cam-
era screen to bring up the cropped shooting 
screen.

2/ The next step is framing your shot 
— When it comes to framing your square 

shot, it's a good idea (actually, with all shots) to 
use the grid. The Grid feature works in both 
Square and Photo mode and you can enable 
the grid at any time by going to Settings>Pho-
tos & Camera>Grid.)
It’s really useful for lining up your vertical and 
horizontal elements and it shows the ‘rule of 
thirds’ intersection points for artistic composi-
tion.
In Square mode, the grid is overlaid in nine 

even boxes, allowing you to easily line up your 
subject matter.
When you’re shooting smaller subjects, frame 
them in the top or bottom thirds of your image 
to provide a stronger composition—especially if 
you have a strong environment that can pro-
vide contrast in its negative space.

3/ Centre — Since the square crop removes 
most of your extra composition space, some 
consider it a negative to have to cram their sub-
ject inside the frame. 
But the square crop really highlights subjects 
you want to centre in your frame; by providing 
equidistant negative space on all four sides, it 
places a strong focus on your subject.

4/ HDR — Your iPhone has other options for 
making your photos pop off the digital page. 
For instance, While shooting, you can use your 
phone’s HDR feature to drastically boost 
colours. [HDR is 'high dynamic range' – the 
iPhone puts together low and high exposure 
shots to get better definition through the dark 
and light ends of your image.]

5/ Noir — Another tip is to choose a filter for 
Square mode by touching the three-circles Fil-
ter button. 
I use Square also as an instant black and white 
mode, for instance, because it retains the last 
filter you selected.



Tips&Tricks There are several ways to decline voice calls on iPhone

1/ Send a caller instantly to voicemail 
— When a call comes in, just double-click the 
Sleep/Wake button along the top of your 
iPhone or tap the red Decline button on the 
touchscreen. Your iPhone will stop ringing, and 
your caller will hear the prerecorded tones of 
your voicemail greeting.

2/ Let a caller (eventually) go to voicemail — 
If your iPhone starts ringing, you see the caller 
ID, and you just don’t want to take the call but 
you don’t want your caller thinking that you’re 
blowing them off, either, you can single-clickthe 
Sleep/Wake button to silence your phone (or 
single-click one of the volume buttons).
Doing either will silence your iPhone’s ringer, 
but your caller will still hear your phone ringing.
Eventually, the call will go to voicemail, and 
your caller will figure out you couldn’t get to 
your phone.

3/ Decline a call with a text message — If 
you don’t want to decline a call without letting 
the caller know you’ll ring back, you can send 
them a text message such as ‘Can’t talk right 
now, call later?’ while at the same time declin-
ing the call. This is less rude than just terminat-
ing the call.
Tap the ‘Message’ button to send a pre-written 
text message to a caller you’d rather 
dodge. When your iPhone starts ringing, you’ll 
see the standard “slide to answer” slider at the 

bottom of the screen. Just above the slider and 
to the right, you’ll see a Message button. Tap 
that button, and you can choose between a se-
ries of canned text messages, including “I’ll call 
you later,” “I’m on my way,” and “What’s 
up?” Tap a message, and it’ll be sent instantly 
to your caller, just as they’re hearing your 
voicemail message.
You can tap “Custom…” to compose a custom 
message on the fly, but I find it better to create 
your own pre-written messages by tapping Set-
tings>Phone> Reply with Message.

4/ Decline a call, then get a reminder — If a 
call comes in that you really do want to 
answer, just not right this second, tap ‘Remind 
Me’ to get a reminder about a missed call later 
in the day, or once you arrive (or leave) a spe-
cific location.
This  button is just above the ‘slide to answer’ 
slider. Doing so sends your caller to voicemail, 
and you’ll get a choice: Get a reminder about 
the missed call in a) an hour, b) when you 
leave your current location, c) when you get 
home, or d) when you arrive at work.

5/ Customise a reminder — Want to change 
the time of your reminder? Just open the Re-
minders app on your iPhone, find the missed-
call reminder that your iPhone just created (tap 
one of the reminder lists, or use the search 
box), tap it, then tap any of the reminder set-

tings (such as the time or the location) that 
you’d like to change.



Tips&Tricks Awesome emoji are just a keyboard combination away on your Mac,
and unwanted faces in iPhoto

1/ Secret Emoji characters in Mavericks — 
Whenever you are in a text field in Mavericks, 
just press Command-Control-Space and an 
emoji panel will appear. Then click any of the 
Emoji icons to insert it at the current position in 
the text.

2/ Navigate the Emojis — For those who find 
it quicker to use the keyboard, you can navi-
gate between the Emoji icons with the arrow 
keys, and shift left and right between the differ-
ent sections using Tab and Shift-Tab respec-
tively. If you know what you are looking for, just 
begin to type the name, and the Emoji will filter 
as you type. Give it a try with ‘dog’ or ‘kiss’.

3/ Constant Emojis — By default, the Emoji 

panel disappears once you choose an icon. 
However, if you find yourself using it a lot, just 
drag it away from the text field to ‘detach’ it, 
and it stays open until you click the close but-
ton in the top left.

4/ Emoji character viewer — The button in the 
top right of the detached panel expands the 
panel into the full size ‘Character Viewer’ that 
was previously available in OS Mountain Lion. 
Awesome !

5/ Make a face to ignore in iPhoto — Doing 
everything with the keyboard makes a lot 
faster. If you’re using the Find Faces feature 
and skip faces you don’t know (because you 

don’t want to pause to use the mouse), the next 
time you click on Find Faces, you’ll be present-
ed with those same unknown faces over and 
over again. They build up and always get pre-
sented in the same order, so you end up spend-
ing a lot of time skipping them before you get to 
new faces.
To avoid this, just name all these unknown 
faces ‘Unknown’ (or some other word with an 
uncommon starting letter). Then all you have to 
do to ignore a face (once you’ve tabbed to it) is 
type a ‘u.’ 
After you’ve labeled a bunch, open the ‘Un-
known’ face album and bulk-confirm all the un-
wanted faces. Now the next time you use Find 
Faces, you’ll get right to the new faces. (From 
MacOS Hints.)

http://hints.macworld.com/article.php?story=20140709150132330
http://hints.macworld.com/article.php?story=20140709150132330


Interesting new products for the Apple stageShiny&New

AB Boom — Logitech’s big wireless UE (‘ulti-
mate ears’) Boom speaker can wear different 
skins, and now there;’s one just for us: an All 
Black model.  
The UE Boom is now available in several edi-
tions including Artist and even an All Black 
Special Edition (left).
In size it’s not that far off the length of a rugby 

Refreshed, faster MacBook Pros with 16GB 
RAM — Apple release new MacBooks this 
week, with faster processors and more RAM. 
The new 13-inch and 15-inch models look just 
like the versions they replace, but with more 
power under the hood – 16GB RAM standard 
and faster CPUs and graphics.
The 13-inch MacBook Pro with Retina display 
is available with a 2.6 GHz dual-core Intel Core 
i5 processor with Turbo Boost speeds up to 3.1 
GHz, 8GB of memory, 128GB of flash storage 
and Intel Iris graphics starting at a recommend-
ed retail price of NZ$1799.
The 15-inch MacBook Pro with Retina display 
is available with a 2.2GHz quad-core Intel Core 
i7 processor with Turbo Boost speeds up to 
3.4GHz, 16GB of memory, 256GB of flash stor-
age and Intel Iris Pro graphics starting at a rec-
ommended retail price of NZ$2799; and with a 
2.5GHz quad-core Intel Core i7 processor with 
Turbo Boost speeds up to 3.7GHz, 16GB of 
memory, 512GB of flash storage, and Intel Iris 
Pro and NVIDIA GeForce GT 750M graphics 
starting at a recommended retail price of NZ
$3499. 

The 13-inch non-Retina MacBook Pro is still 
available and is the only Mac Apple sells with a 
built-in optical drive, but the price has been re-
duced slightly to $1499.

x300 wireless speaker — A new offering from 
Logitech is this little rubber-encased, gold-
grilled Bluetooth x300 speaker. It has a warm 
and deep sound thanks to a woofer at each 
end and two mid-range speakers across the 
front. I could still hear it four rooms away, and it 
wasn’t even on full, and it wasn’t distorting, yet 
it still fits easily in one hand. 
It will play for five hours once fully charged. 
What’s great — Loud and deceptively deep 
What’s not — A little detail missing in the tre-
ble end
Mac-NZ’s advice — packs a surprising audio 
punch in a tiny, yet substantial-feeling package 
– that’s it. left, next to an iPhone 5. Not on the 
market yet, but the Logitech x300 wireless 
Bluetooth speaker will be NZ$99.90 (also avail-
able in pink and blue)

ball, after all, and is 
actually slim 
enough to  fit in 
many water bottle 
holders.
It puts out 360° of 
sound, and the 
Boom now supports 
‘double-up’, letting 
you combine two 
for even bigger 
sound. (If you al-
ready have one, 
just update it.) It’s 
black – of course – 
with a fern design, 
and built big and 
rugged to suit any 
occasion. 

The AB-styled UE 
Boom costs the 
same as the others: 
NZ$299.

http://www.ultimateears.com/en-nz/boom
http://www.ultimateears.com/en-nz/boom/limited
http://www.ultimateears.com/en-nz/boom/limited
http://www.apple.com/nz/macbook-pro/
http://www.macobserver.com/tmo/article/retina-macbook-pro-gets-faster-processors-more-ram
http://www.macobserver.com/tmo/article/retina-macbook-pro-gets-faster-processors-more-ram
http://www.logitech.com/en-nz/product/x300-wireless-speaker
http://www.ultimateears.com/en-nz/update


New cases + — 
It’s nice to see 
Logitech expanding 
on its excellent 
magnetic iPhone 
excellent magnetic 
case concept for 
the car mount. The 
case+drive car 
mounting system 
(NZ$99.90) combines an excellent case with a 
magnetic back so you can easily mount your 
iPhone in your car to the +drive mount, which 
suctions to your windscreen. Stick-on plates to 
apply to other iPhones come with it.
Logitech has released four new case+ in black, 
pale blue, deep pink and white. 
This is the best car mount system I have tried 
so far. Logitech case [+] will be NZ$39.90 
(coming soon)

Logitech +trip — Some people don’t want to 

Big Bang protective iPad case — I like to 
look after my iPad and you probably do too. 
Logitech has recently released iPad cases that 
offer extra protection. They're durable, with 
shock-absorbant material, and the outer is liq-
uid-repellent outers, a shock-rim that protects 
the edges of your precious tablet.
The Big Bang exceeds the’Military Drop Stan-
dard’. The protective rim part comes in different 
colours whereas the main case is only in grey. 
The case lets you prop your iPad into one of 
four angles for reading stuff – nice and flexible. 
Shutting the cover sleeps your iPad and open-
ing it wakes it, which is handy.
Logitech impact-resistant, Big Bang protective 
iPad case, NZ prices TBA, more info at 
Logitech NZ.

Interesting new products for the Apple stage Shiny&New
mount their iPhone to their windscreens. A new 
mounter, the +trip, is designed to clip to most 
dashboard ventilation louvres, if that suits you 
better. This ships with two little stick on plates 
as before, for the back of your iPhone. One is 
black, the other silver. Logitech +trip, NZ
$39.90.

Logitech +wallet — With a case +, you can 
add a credit card wallet to the back of it. The 
+wallet let’s you clip a credit-card holder to the 
back of your existing case+. It’s a woven 
material case with a magnetising back, and it’s 
shielded so it won’t wipe your credit cards.
Logitech +wallet is ‘coming soon’ for NZ$39.90.

http://www.logitech.com/en-nz/product/big-bang-case-ipad-air

