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MagBytes — the fine print 
This is a free New Zealand subscriber email info magazine from the NZ Apple news and info site mac-nz.com.
MagBytes tells you what’s happening and what’s new in the world of Apple every month, compiled from Mac NZ. 
Learn tips and how to do interesting things with your Macs and iDevices, and how to get more out of them. 
MagBytes is brought to you by Mark Webster, onetime editor of NZ Macguide magazine and a long-time trainer and commentator on Apple and the world of technology. 
Mark wrote about Apple for a worldwide audience on the New Zealand Herald under the title ‘Apple Watch’ (2009-2014) and at his Mac NZ Apple info site. You can store your issues 
of MagBytes on your HD, Thumb Drive or on CD/DVD, read it on screen, or even just drag it to iTunes (or to iBooks, from Mavericks) to have it appear on your iPhone and iPad (inside 
iBooks) next time you sync. Or print it out, even – and please feel free to pass MagBytes on. 
MagBytes is free to receive and you can opt out any time by sending an email here with ‘opt out’ in the subject line. The email list is guarded and private and held by Mac NZ for this 
purpose only. Find out more about the MagBytes Apple newsletter online (click on Mac NZ MagBytes Newsletter at top centre).

September 2014 ~ 
•2———Mac News ~ Tim Cook 

on Privacy ~ more new products 
rumoured ~ browsers compared ~ 
U2 ~ Macworld ~ iCloud options ~ 

security ~ Keynote structure 
•4———Updates ~ iCloud Drive ~ 
Mac OS 10.9.5 ~ Yosemite ~ iTunes 

11.4 ~ new developer tools 
•5———Mac Help ~ In Northland, 

Auckland & Christchurch 
•6——— iOS & iDevice news ~ 

iPhone 6 and 6 plus ~ iOS 8 links 
galore ~ Kill Switch ~ WebGL ~ A8 
•8———Tips & Tricks ~ Get more 

from the Mac NZ site ~ new iOS 8 
features ~ Safari on iDevices ~ Finder 

tricks ~ Maps, Right-Clicks, URLs,  
personalised Apple Customer 

Support 
•14———Shiny&New ~ New 

Desktop Publishing software has 
some slick tricks ~ Winners and 

another chance to win 

Apple Watch! New iPhone 6! September was  an exciting 
month for Apple fans with the brand new Apple Watch 

announced (and on sale next year) and the new, bigger, faster 
iPhone 6 announced,and on sale in some countries a week 
later. Don’t worry, iPhone 6 is in New Zealand very shortly – 

and iOS 8 (right) shipped too! See iDevice News 
(pictures courtesy Apple Inc). 

Monthly NZ newsletter of  things Apple for your edification and delectationMagBytes
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Mac News Tim Cook ~ product rumours ~ browsers ~ Macworld ~ iCloud

[The new A8 chip must be destined for iPad, 
and there have been (wishful?) rumours of a 
Retina iMac. Mac mini is due a refresh, and 
Apple TV is always under speculation.]

Cook interview with Rose
After the second segment of a two-part 
Charlie Rose interview with Apple CEO Tim 
Cook aired on Monday, full versions of 
both are now online.

Five browsers for speed, etc
The best browser for your desktop could 
be one you’re not using. Whether Chrome, 
Firefox, Internet Explorer, Opera, or Safari 
is your current choice, Macworld’s tests 

found distinct 
differences 
in speed and 
ease of use. 
Macworld also 
compared how 
each browser 
uses system 
resources, a 
near-invisible 
trait that could 
be discreetly 
bogging down 
your Mac. [I 
am happy with 
Safari, but I use 

Firefox when sites don’t play nice.]

Apple & the U2 ‘gift’ 
Apple’s giveaway of the band’s new album, 
Songs of Innocence, is causing such a 
backlash that the company is making it 
easy to get rid of its gift. So Apple launched 
a support page with a direct link that lets 
you banish Songs of Cynical Capitalism 
Innocence from your devices. 

Apple’s ‘unrumoured’ products
In a PBS interview with Charlie Rose, Apple 
CEO Tim Cook discussed the company’s 
current product lineup, Beats, Apple TV, 
Steve Jobs’ legacy and hinted at new 
product categories “no one knows 
about.”

End of  an era for Macworld
One of the mainstays in Mac publishing is 
no more. Macworld magazine will cease 
publishing the print version of its 
magazine after the November edition. 
It says the web version will continue 
publication. The company also laid off most 
of its staff. The excellent site is still going.

iCloud price difference refund
Current iCloud customers received a 
welcome email from Apple Wednesday 
evening telling them the rates they’re 

61 Hurstmere Road
Takapuna, North Shore
Auckland 0622
New Zealand

Sales and Support   09 486 1493
Service Department   09 486 1494
Sales and Support   sales@istorenz.com
Service Department   service@istorenz.com
 

Monday to Friday   9:00am - 5:30pm
Saturday      10:00am - 4:00pm
Closed Sundays and public holidays.

facebook.com/istorenz
twitter.com/istorenz

Tim Cook on Apple & Privacy
Apple on Wednesday [in the US] updated 
its customer privacy webpage to reflect 
new security initiatives, highlighting a letter 
written by CEO Tim Cook, who restated 
the company’s business is selling products, 
not harvesting data..

Apple’s next products 
Though the iPhone 6 and Apple Watch have 
now been formally introduced, rumours say 
Apple is far from calling it quits on 2014, 
with the company’s next major product 
unveiling expected to take place around 
mid-to-late October, or so AppleInsider 
reckons. (Picture, above, from this link.)
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Mac NZ More Mac news is collated online

Mac News iCloud storage cheaper ~ Hacking ~ Apple’s Keynote structures

paying for extra storage have been adjusted 
to be in line with the new lower prices. Apple 

also said customers 
are receiving refunds 
for the difference in 
what they already 
paid for their annual 
subscription.

New iCloud 
options
Apple announced new 
iCloud storage pricing 
was coming during 
its WWDC keynote 
presentation earlier 
this year, and for the 
first time we get to 

see just how much the company thinks a 
terabyte of online storage is worth. Users 
who need a full TB of iCloud storage will be 
paying US$19.99 a month, which is 
twice what Dropbox users pay for that 
amount.
[See for yourself: open System 
Preferences, click on iCloud and click 
Manage, pictured above at left]

Hackers, phishing, security 
The hackers behind the Kelihos botnet 
have been trying to capitalise on 
users’ increased awareness about the 

security of Apple online accounts through a 
new phishing campaign.
The Kelihos botnet has started sending 
spam emails that purport to be security 
alerts from Apple informing recipients that 
a purchase was made using their Apple ID 
from the iTunes Store. Apple IDs are the 
accounts that customers use to access 
Apple’s online services.
The rogue emails bear the subject “Pending 
Authorisation Notification” and claim a 
purchase was made from a computer or a 
device not previously linked to the user’s 
Apple ID. The emails list an IP address from 
where the purchase was allegedly initiated 
and a corresponding physical location of 
Volgograd, Russia, they said.
The fake messages instruct users to click 
on a link if they didn’t initiate the purchase. 
The link leads to a phishing site that 
masquerades as the Apple ID log-in page 

and harvests 
credentials 
inputted by users 
for later misuse.
To prevent 
unauthorised 
access to their 
accounts even 
when their user 
names and 
passwords are 
compromised, 
users are advised 
to turn on two-step 
authentication 
for their Apple ID 
accounts.

Hidden 
Keynote 
structure
Apple’s keynotes 
(left) are the tools 
used a few times 
a year to unveil 
products to millions 
of people. 
QZ explains the 
hidden structure.

mailto:mac.nz%40me.com?subject=From%20MagBytes
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Apple iCloud Drive for Windows PCs
Mac users are better off waiting for OS X Yosemite to drop before 
upgrading to iCloud Drive (in Apple’s picture, above), but iOS 
8-toting Windows users are cleared for takeoff. 
Apple recently released an upgraded version of iCloud for 
Windows loaded with iCloud Drive.

OS X 10.9.5 enhancements, includes Safari 7.0.6
Apple has released the latest OS X 10.9 Mavericks maintenance 
update, which includes Safari version 7.0.6, with fixes for VPN 
reliability and file access from SMB servers. 
Mac users can download OS X 10.9.5 Mavericks via Software 
Update or the Mac App Store. 
10.9.5 also has improvements 
to VPN and SMB Servers.

New OS X 
Yosemites
With the next version of 
Apple’s flagship desktop 
operating system nearing 
release, new preview versions of OS X Yosemite were seeded to 
both registered Mac developers as well as participants of the public 
beta program.

iTunes 11.4 has iOS 8 Support
Apple released iTunes 11.4 for the Mac and Windows on Tuesday 
with support for next week’s release of iOS 8 for the iPhone, iPad, 
and iPod touch. The update will let users sync movies, music, and 
other content with devices running iOS 8, which will be available 
free from our Thursday September 18th (which is the 17th in the 
US). 
Choose Software Update from your Apple Menu to get it.
[The iTunes update is partly because OS 10.10 Yosemite would not 
be ready before iOS 8.]

New developer tools 
Apple has been prepping developers with a few new tools to help 
keep their apps working for users and themselves. 
First up is the relaunch of iTunes Connect’s web portal interface 
and Apple has finally debuted a new TestFlight app for beta testing 
management.

Updates iCloud Drive for PC ~ 10.9.5 ~ Yosemites ~ iTunes ~ Developer tools

mailto:mac.nz%40me.com?subject=From%20MagBytes
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Apple support & 
AppleCare
Apple’s official support pages are 
comprehensive and cover all aspects 
of Apple hardware and software – 
it’s here.
Plus there’s Intro to the Mac and How Tos.
AppleCare: If you need your Mac fixed, look 
for an Apple licenced repair centre. 
People often ask me if they should buy 
AppleCare with their devices. 
Every new Mac has a one-year warranty 
and 90 days free phone support. 
AppleCare extends this all out to three 
years. Under NZ law, you are covered by 
the Consumer Guarantees Act against 
anything going wrong that comes down to 
parts failure within reasonable expectations 
(say, inside three years’ use), but be 
prepared to spend anxious time on the 
phone, sticking to your guns to get it fixed. 
However, this absolutely does pay off.
AppleCare is expensive, depending on the 
device, but it’s a replacement policy which 
covers you anywhere in the world. 

If you travel and you want full reassurance, 
and you can afford it, AppleCare is superb.

Mac Senior Net — ready to help
If you are aged 55 years or better and you 
use an Apple computer or device, Mac 
Senior Net is a wonderful resource.
 
Auckland: Mac Senior Net Auckland 
provides on-going Apple Mac and iDevice 
knowledge to help competency, learnt 
alongside others in similar situations. 
The Auckland Club holds monthly meetings 
in Howick, Bayswater and Remuera and 
provides lessons and talks very reasonably. 
Go to MSN Ak’s web page or email 
Marion Moffat.
Handy Absolute Beginners’ courses are 
also available at SeniorNet, including for 
iPads.

Christchurch: With over 565 members, 
this very active Apple-focussed group 
covers Christchurch with a dedicated lab – 
and caters to the city’s surrounds by running 
iPad sessions in rest homes.

Mac & iDevice training in 
Auckland 
You’re getting MagBytes and may be 
following my weekly Friday tips on Mac NZ 
– but I also run the Grey Lynn Sessions 
in Auckland (click on Training). This is the 
cheapest way to learn, at $40 per session in 
a friendly, group environment. A new series 
just started, finishing in October. Please 
email if you are interested in attending, as I 
only book a room when I can guarantee five 
attendees. The sessions are friendly, open 
to questions at all times and are backed up 
by handouts, and one is running now on 
Wednesday nights (7:30pm). 
I train (one-to-one at your home or 
workplace (in Auckland) for $95/hour. I also 
present to institutions (click on Training).
Please email Mark for more info.

Mac diagnostics
Your Mac has various diagnostic tools and 
routines available. If you think things are 
going awry, check the Help page on Mac 
NZ (click on Help at the top).

Mac help in the North 
Dave Boswell has been a reseller in 
Whangarei for 20 years and can assist. 
MacNorth Computers 09 433 9855,  
027 490 2332, or email Dave Boswell.

Mac Help Apple assistance
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http://www.consumer.org.nz/reports/consumer-guarantees-act
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iDevice news
Bigger! iPhone 6 and 6 Plus 
Apple has announced it sold 10 million new iPhone 6 and iPhone 
6 Plus handsets in the first full weekend of sales since the device 
launched on September 19 in the US, Australia and in a few other 
places. This compares to five million first-weekend sales of the 
iPhone 5 and nine million for the iPhone 5s and 5c.
From Apple’s PR release: “iPhone 6 and iPhone 6 Plus will roll out 
worldwide to more than 20 additional countries on 26 September, 
including Austria, Belgium, Denmark, Finland, Ireland, Isle of Man, 
Italy, Liechtenstein, Luxembourg, Netherlands, New Zealand, 
Norway, Portugal, Qatar, Russia, Saudi Arabia, Spain, Sweden, 
Switzerland, Taiwan, Turkey and United Arab Emirates.” iPhone 6 
and iPhone 6 Plus will be available in 115 countries by year’s end.

iPhone 6 benchmarks, great battery life
The iPhone 6 and 6 Plus are currently being put through their paces 
by the benchmarking gurus at AnandTech, and preliminary results 
show that Apple’s newest pair of smartphones are among the 
best of the best on several popular graphical tests as well as web 
browsing battery life.

iPhone 6 camera no DSLR, but it’s still excellent
Serenity Caldwell took her 64GB iPhone 6 out and about to stress-
test some of its new camera features and see if she could get some 
similar results to Apple’s promo photography. Here are some some 
initial reactions. Also check out the slo-mo feature in action 
here.

Every iPhone from 2G to  6+ speed-tested 
EverythingApplePro posted a test between all ten versions of the 
iPhone. iPhone 6 is torn down, and ten ‘first things’ to do when 
you get one, plus some general impressions.

iPhone 6 will be here Friday 26th and both models are bigger

mailto:mac.nz%40me.com?subject=From%20MagBytes
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iDevice news
iOS 8
In time for iPhone 6, we also all got the opportunity to upgrade to 
iOS 8, the latest operating system for iPad sand iPhones, but it only 
really suits iPhone 5 and up. You can put it on a 4s but apparently 
that’s not a good idea, as it slows it down dramatically. 

Getting to know iOS 8
Customise your Notification Center with handy new widgets, 
photo editing gets easier with iOS 8’s new Photos app and 
extensions and quickly access your Favorite Contacts with the 
Home Button. Apple has an ‘iOS 8 War Room’ for problems. 

iOS 8 has Kill Switch
Apple has become the first smartphone maker to enable by default 
a kill switch that can lock and secure a stolen phone. The 
software is capable of remotely locking and disabling a phone if 
it’s stolen, only allowing the handset to be unlocked with a correct 
password. That action essentially makes a phone useless, reducing 
the resale price to close to zero.

iOS 8 enabled WebG ... Quake and Doom! 
WebGL allows the Safari browser to harness the power of the 
phone’s GPU using HTML 5 and Javascript. Now with iOS 8, 
iPhone and iPad owners can render 3D WebGL content in their 
browser, including these awesome online demos of Quake III 
and Doom III models from Google WebGL developer Brandon 
Jones.

TSMC confirmed for Apple’s 20nm A8 processor 
Apple’s latest 64-bit A8 system-on-a-chip, powering the iPhone 6 & 
6 Plus, is built by Taiwan Semiconductor Manufacturing Co ... not 
Samsung.

iOS 8 also arrived – most of  the new features covered in links

iOS 8 has arrived, adding 
many new features

TUAW’s complete guide to Apple’s new mobile OS
TUAW has detailed write-ups of the new features. While you’re 
waiting for iOS 8 to download and install on your favourite device, 
you can read through the guide to most of the top new features of 
the mobile operating system. [I recommend plugging your iPhone 
into your Mac with the white USB cable and updating via iTunes 
while the device is plugged in. It’s faster, sidesteps a device space 
requirement & it can’t run out of charge while updating.]

mailto:mac.nz%40me.com?subject=From%20MagBytes
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POWER tO thE music

Logitech  
UE 9000
$599.90 RRP

Logitech  
UE 6000
$349.90 RRP

Logitech  
UE 4000
$149.90 RRP

Logitech  
UE Mobile  
Boombox
$149.90 RRP

Logitech UE 
Boombox

$349.90 RRP

Available from all leading electronics retailers

How to get more out of  the Mac NZ sitetips&tricks

How to get the most from Mac NZ
Mac NZ serves daily Apple news in an easily digestible format. Every weekday, by 8am NZ 
time, the latest Macintosh Computer and Apple *iDevice news is at the top of the site, with a 
short precis of each item and a link to read more. 
* iDevices are Apple’s devices that aren’t Macs: the iPhone, iPad and iPod touch, which all 
run the so-called ‘iOS’ operating system (OS) which is a stripped down version of Mac OS 
for Apple’s small touch-interface devices. Other Apple non-Mac devices are the Apple TV 
and the just-announced Apple Watch, and various wifi servers and backup solutions. 
On Fridays, by 9am there are five tips (‘Five Tip Friday’), and these can be either Mac or 
iDevice, depending on what I think are the most useful at the time (MagBytes features 
a month’s compilation of these). On weekends (whenever I can get to it) I like publish a 
roundup of the weeks tech and science news called ‘Futurology’.

Additionally
The Mac NZ site runs reviews of hardware 
and software, interviews and other handy 
features. You can read it on a PC, iPad or 
iPhone (actually on any device that’s web-
connected) and there’s a Help link along the 
top that can get you out of many a sticky 
situation with your device, plus the sign-
up button for this monthly newsletter, and 
details on my instructional services. 
And you can contact me any time by 
email, of course. 

Comments can be added on Mac NZ but go through an approval process. To comment more quickly, try Mac NZ’s Facebook.  
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If  you haven’t upgraded to iOS 
8 yet, have a quick scan through 
these and see what you’ll soon 
be able to do.

1/ New Camera features — Apple also 
added a slew of new Camera features 
including time lapse, shutter timers (tap the 
little timer icon to choose from Off, three 
seconds and 10 seconds, and then tap 
the Shoot button to see a large on-screen 
countdown to the photo being taken). 
Meanwhile, on the front of the iPhone, 
the flash blinks for every second passed. 
The Camera also got advanced exposure 
controls …

a dialogue.  For example, 
in Messages, when your 
device is unlocked and a 
message banner comes 
in, simply pull down on the 
banner and you can send 
a response without leaving 
the current app. (But 
follow-up messages will 
not be shown to you, which 
is especially important to 
know if you’re responding 
to someone who likes to 
send multiple messages in 
a row.)

Extras coming soon 
— When OS X 10.10 is 
released ‘soon’, iOS 8 
will be able to integrate 

seamlessly through ‘Continuity’. You’ll be 
able to answer phone calls on your Mac, 
continue text conversations and if there’s a 
Web page open on your Mac, it’s open on 
your iPad (which could be embarrassing for 
some people). 
Documents will be able to be picked up 
and continued via Handoff. Perhaps most 
excitingly, AirDrop currently works Mac 
to Mac and iDevice to IDevice, but with 
Yosemite and iOS 8, you can AirDrop 
device to Mac and vice versa, too.

3/ Time Lapse — Found to 
the left of Video mode on 
the rotating mode selector, 
Time-lapse is a set-it-and-
forget way to capture long 
sequences of video. Select 
Time-lapse, set your focus 
point and exposure, and 
then press the red button. 
iOS dynamically adjusts 
the frequency of the photos 
it takes for Time-lapse 
mode, depending on the 
action in the scene. The 
only limit to the length of 
a time-lapse video is your 
iPhone’s storage capacity 
and charge.

4/ Hey Siri! iOS-only 
features like Siri have also been drastically 
improved, with the virtual assistant now 
supporting Hey Siri hands-free operation 
when plugged in to a power source – which 
also means on your car’s charger. In other 
words, yelling Hey Siri at your iPhone boots 
it up.  (And voice responses have been 
tweaked to sound more natural).

5/ Interactive Notifications — Interactive 
Notifications means you can deal with them 
right in the Notifications window – now it’s 

Some of the new features in iOS 8 that you can use straight awaytips&tricks

2/ Advanced exposure — You can still tap 
on the screen to set the focus and exposure 
point of your photos on iPhone (and iPad 
and iPod touch 5th gen) but iOS 8 adds 
a slider you can drag up and down to set 
overall exposure yourself.
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Safari on iDevices is a pretty slick web browser – so get slickertips&tricks
1/ Finding specific text on a lengthy web 
page — To search a webpage for some 
specific text (which you can do on the Mac 
with Command F any time you are on a 
web page), tap on the location bar and 
enter the term you want to find, then scroll 
down to the bottom (on an iPhone) to find 
the On This Page heading (on iPads it’s 
immoderately visible – below). 
Safari will tell you how many matches there 
are for that text. Tap the entry and it will 
even let you quickly jump through them, 
highlighting each instance in yellow.

2/ Reopen tabs you’ve closed — Just 
tap and hold on the New Tab button in the 
toolbar and you get a pop-up menu listing 
all of your recently closed tabs — it’s way 
faster than trying to get to Safari’s History 
listing. Tap any of the tabs in this list to load 
them once again.

3/ Coping with tab proliferation — If 
you’ve ever had tab proliferation strike, you 
know it’s a pain to go through and close all 
those sites one by one. There’s an easier 
way: tap on the location bar and then tap 

the Private 
button just 
above the 
keyboard. 
You will be 
prompted to 
either keep 
your current 
tabs or close 
them all. 
Tap Close 
All and then 
tap Private 
again to return 
to normal 
browsing.

4/ Make 
hidden text 

visible — If half the text is hidden in caption 
text (also called “alt text”), from iOS 7 
onwards, you can simply tap-and-hold on 
any image to bring up a popup that includes 
that extra text.

5/ Privacy and security — To modify the 
security settings of Safari on your iOS 
device, tap Settings and choose Safari.
To enable or disable Anti-phishing, turn 
Fraudulent Website Warning on or off. 
(Phishing: fraudulent attempt to steal your 
personal information, such as passwords, 
account information or user names. A 
fraudulent website masquerades as a 
legitimate one, such as a bank, financial 
institution, or email service provider.)
When on, the Anti-phishing feature in Safari 
shows an alert if the site you’re visiting is 
suspected as a phishing site.
To visit sites without making history, turn 
Private on or off in Safari: tap Safari, then 
tap in the lower-right corner on the multiple-
tabs icon (2 superimposed rectangles).
The word ‘Private’ appears at bottom left – 
just tap it. When Safari for iOS is in Private 
mode, the bar along the top of Safari turns 
black. This mode protects your private 
information and blocks some websites 
from tracking your behaviour. Safari won’t 
remember the pages you visit, your search 
history, or your AutoFill information.
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Recent Items in Mac OS, files, space, Finder problems and Trash tips&tricks
1/ Recent items — One of my favourite 
general Mac Finder features is the Recent 
Items folder, which lists the last few apps 
and the last few documents you opened. 
It’s in the Apple menu so you can use the 
feature no matter what you are doing. 
Within apps, under the File menu, there’s 
also an Open Recent option – this is handy 
as you can see the last few documents you 
had open in that particular app.
Security — remember, if you can see these 
things, so can anyone else. Luckily you can 
clear these – select Apple Menu>Recent 
Items and choose Clear Menu from the 
bottom. In apps, the Open Recent also 

gives you the option to clear this if you want 
to delete the easy-open of files you have 
been working with/looking at.
2/ Where you have been — Your Mac 
also tracks where you have been, for your 
convenience should you wish to open a 
recently -used folder again without having 
to troll through your entire hard drive again. 
In Finder (ie, when you can see the word 
‘Finder’ immediately beside your Apple 
menu) choose the Go menu, which offers 
a standard list of places you’re likely to go. 
But notice Recent Folders under this list – 
and also that it has a Clear Menu option at 
the bottom.

3/ What files are and 
how much space 
they’re using — 
Choose About This 
Mac from the Apple 
menu, then click on 
the More Info button, 
then on the Storage 
tab. Now you’ll see a 
very general graphical 
layout of the file 
allocation for each 
volume connected 
to your Mac. This 
representation lists 
Audio, Movies, Photos, 

Apps, Backups … and the somewhat 
mysterious ‘Other’.
This entry can account for a lot of space on 
the drive. It denotes files that don’t fit into 
the other five categories. This classification 
is based on Spotlight indexing.
Other files include the contents of the 
System and Library folders (because 
Spotlight won’t report on them by default), 
non-media documents such as text files and 
email archives, plug-ins and extensions, 
media files tucked away inside packages 
(because Spotlight can’t look inside 
packages – ie the contents of applications 
themselves), and other file types mysterious 
to Spotlight.
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Once you can find things on your Mac, find things outside it

1/ Finding locations in Maps — If you 
are trying to get directions using the Mac’s 
Maps program, but you don’t know the 
address, there are a couple of simple ways 
to do that. First of all, if the place you’re 
headed to has a landmark icon next to its 
name, click that to bring up the location’s 
address and a small selectable ‘i’ you can 
use to get directions.

2/ Right- or Control-click — If the location 
you want directions to has no icon to click 
(if you’re trying to get to an intersection, 
for example), the secret lies in right- or 
Control-clicking directly on the spot. Doing 
that will bring up a handy contextual menu, 
from which you can drop a pin or open a 
new window. 
But best, perhaps, is the ‘Get Directions’ 
option: pick that, and Maps will 
automagically take you right to the place 
you need to go.

3/ Straightening out mangled URLs — If 
you’ve typed in a URL bar in Safari or tried 
to edit back to a back slash to move up a 
level or two, but got it wrong so you get a 
‘Page cannot load’ or similar message, the 
fix is to hit the ESC key (at top left of all 
Mac keyboards) once. The browser stores 
the original URL when the page is first 
loaded, and when you hit ESC, that page’s 

tips&tricks
4/ Finder problems? Relaunch it 
— Sometimes the Finder locks up, or  
configuration changes you have made 
require a Finder restart. You don’t actually 
have to restart your Mac to do this. Making 
sure the Finder is the front-most app, hold 
down the shift key on your keyboard and 
open the Apple menu. Select ‘Force Quit 
Finder’ and the Finder will automatically 
relaunch.
Alternatively, you can select Force Quit 
and relaunch the Finder from the list of 
running apps. Press this keyboard combo: 
Command-Option-Escape to launch the 

Force Quit window. Note that the button in 
Force Quit is different for the Finder app – it 
says Relaunch instead (below). Click it … 
the Finder relaunches.
Thirdly, you can hold down the Option key 
and click-and-hold on the Finder app for a 
Relaunch option (and more).

5/ Whisk files into the Trash — While 
you’re in the Finder, you can zap files into 
the trash instantly with a  keyboard combo, 
saving all that clicking and dragging. It’s 
a little bit dangerous as they whisk into it 
without a moment’s hesitation, but it’s also 

pretty cool. Click and 
select a file (or click and 
drag over several files) 
then hold down the 
Command key on your 
keyboard, then press 
the Delete key at top-
right of your keyboard.
The trash doesn’t 
empty, it just fills 
with the files you 
Command-delete. But 
… there’s a combo for 
instant emptying, too: 
Command Shift Delete 
(it only works when you 
are in the Finder).
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Make folders on your Mac work better for youtips&tricks
original URL is returned to the address bar, 
overwriting any edits

4/ Add multiple URLs to Calendar 
Events — When you create a new event 
in Calendar, there’s a clickable area titled 
‘Add Notes or URL’. Clicking it brings up 
separate sections for Add Notes and Add 
URL. Rather than entering the URL into the 
Add URL section, click on Add Notes. Now 
start typing or pasting URLs into the Notes 
section. 
Don’t worry about ‘http:// ‘at the beginning of 
the URL, just typing an address like mac-nz.
com will turn the URL into a clickable link 
when you press Return on your keyboard. 
You’ll see the address turn blue and gain an 
underline, indicating that it can be clicked, 
and since you’ve pressed Return, you can 
proceed to type in or paste subsequent web 
addresses.

5/  Apple has a customer-support page 
built just for you — If you have a Mac, an 
iPhone and maybe an iPad or two, and you 
have a problem and you want to find out if 
something is still under warranty (and what 
that warranty covers), you can find out all 
that and more in one place — a place many 
Apple users have never heard of.
Apple has a standard Support website, 
but we’re talking about your own Support 

Profile page. There, you can view a list 
of all of your Apple products, check their 
warranty coverage, access troubleshooting 
resources, and contact Apple’s support 
team. Here’s how to take advantage of all 

that. You’ll need to log in to ‘My Support 
Profile’ (main picture, above) with your 
Apple ID email address and password.
It pays to log in and make sure all your 
devices are in here.
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New Desktop Publishing software and winners, plus new prizesshiny&new

Printworks
This is a surprisingly able layout program for Mac with some 
sophisticated features, particularly for working with images. It’s 
very easy to use once you watch the included 20 minutes or so 
of instructional videos that serve well to demystify and explain 
everything. 
If you didn’t need to jump all the way up to a pro package like 
InDesign but Pages wasn’t cutting it for your layout leads, 
Printworks is a real contender with some very nice touches. 
My full review is on Mac NZ (click Reviews on the right). 
Printworks — $38.99 in the Mac App Store (free trial available – it 
may be worth visiting the site for the free Rails train simulator app 
– which is on the Mac App Store anyway – but there’s more there 
of interest, the software was cheaper in the Mac App Store than 
online, since I noticed the price on the Belight site was $49.95).

If you have an iDevice and you’d like to 
win an excellent Logitech Ultra Protection Case 
for iPad air, or a white, black or plum magnetic case + 
for iPhone 5 or 5s. just go to the Mac NZ Facebook page 
and comment between now and the next MagBytes (which comes 
out on the last Thursday of next month). Here’s a hint for the 
comment: say which prize you’d like. The winners will be drawn 
at random and other comments are welcome – particularly if you 
mention what you’d like to see from Mac NZ.  

nuude cover + stand for Pad Air
A folding case for reading, watching and typing, this case offers 
shock, dirt, snow and water protection too. It’s leatherette with a 
soft-touch inner lining. This cover is $59.95 and was won by Ashlin 
Sha – please email me and give me an address and I’ll post it. 

nuude for iPad Air 
The second new LifeProof case offers even more shock, dirt, 
snow and water protection. Once safely encased, your iPad Air is 
not just splashproof, but fully submersible to two metres. It seals 
an Air totally from dirt and dust, and likewise from snow and ice, 
and adds drop-protection to 1.2 metres. 
Strangely, perhaps, it achieves all this without putting an additional 
screen over the iPad Air’s glass, sealing around its outer rim, 
so you are still touching the actual iPad screen for full gesture 
support. (There are also models to fit iPad mini.)
This cover, which sells for $69.95 in the shops, was won by Lisa 
Kissin – email me and give me an address and I’ll post it out. 

Win!Win!

Winners!
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