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MagBytes; the fine print 
This is a free New Zealand subscriber email info magazine from the NZ Apple news and info site mac-nz.com.
MagBytes tells you what’s happening and what’s new in the world of Apple every month, compiled from Mac NZ. 
Learn tips and how to do interesting things with your Macs and iDevices, and how to get more out of them. 
MagBytes is brought to you by Mark Webster, onetime editor of NZ Macguide magazine and a long-time trainer and commentator on Apple and the world of technology. 
Mark wrote about Apple for a worldwide audience on the New Zealand Herald under the title ‘Apple Watch’ (2009-2014) and at his Mac NZ Apple info site. You can store your issues of 
MagBytes on your HD, Thumb Drive or on CD/DVD, read it on screen, or even just drag it to iTunes (or to iBooks, from Mavericks) to have it appear on your iPhone and iPad (inside iBooks) 
next time you sync. Or print it out, even – and please feel free to pass MagBytes on. 
MagBytes is free to receive and you can opt out any time by sending an email here with ‘opt out’ in the subject line. The email list is guarded and private and held by Mac NZ for this purpose 
only. Find out more about the MagBytes Apple newsletter online (click on Mac NZ MagBytes Newsletter at top right).

July 2016  
•2——Mac News ~ Sierra, the 

Apple brand, Pixelmator, Music, 
Office, innovation, malware, 

marketshare, floods, reliability 
•4——Updates ~ Sierra, 

iTunes, Pixelmator, Kia CarPlay,  
Watch, OS updates, iOS 10   

•5——Mac Help ~  
Around New Zealand 

•6—— iOS & iDevice news ~ 
Next iOS, Swift, Gorilla Glass, 

Pokémon Go, Apple Pay, 
Scrivener for iOS, Spec Ops, 

France, future iPhones 
•8——Apple & Talk ~ Apple 

numbers; Crazy, Stupid, Brilliant 
•10——Tips & Tricks ~ 

Accessibility, photos, Siri, 
Safari on Mac, sound on iPhone,  

Low Power Mode

Monthly NZ newsletter of  things Apple for your edification and delectationMagBytes

The so-called Apple MacBook (without an Air or Pro appellation) is a bit of an overpriced curio at the moment, but it introduced some 
significant design advances. Some (OK, me) hope these advances will appear in a next-generation MacBook Pro in, say, September.
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Mac News Sierra ~ Apple brand ~ Pixelmator ~ iCloud Music Match improved

Notes, features for Sierra early-adopters
Here are instructions for making an external drive 
you can use to install macOS Sierra; how to configure a 
software RAID in macOS Sierra’s Disk Utility; then how 
to deconstruct a software RAID made with macOS 
Sierra’s Disk Utility. 
Apple Insider posted a video with the best features 
and here’s a look at the Accessibility features. 

Apple brand power climbing
Apple is standing fast for a second consecutive year as 
the fifth most powerful brand in the US and the top 
ranked technology company, beating rivals Microsoft, 
Google and Sony.

Pixelmator 3.5 Canyon review
Better selective editing and a new Apple Photos 
extension and other improvements cement 
Pixelmator’s position as the top affordable alternative 
to Adobe Photoshop. 
Pixelmator 3.5 adds an extension to Photos for 
additional editing in the Apple image app, and costs 
NZ$44.99/US$30 and it’s in the Mac App Store. See 
this review for more information. 

Improved iCloud Music Library matching
With both services now using the same matching 
method, your iTunes library should be less cloudy. In 
other music news, Apple’s song royalty rate proposal 
would hit Spotify right in the wallet and Katy Perry 
released an iTunes exclusive. 

61 Hurstmere Road, Takapuna 09 486 1493

Authorised to service iPod, 
iPad and Mac

www.istorenz.com

Enhancing Your Apple Experience

Scan QR Code to quickly 
get in touch with iStore

More news: www.mac-nz.com
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Mac News 64-bit Office ~ innovation ~ malware ~ marketshare ~ floods ~ reliable

64-bit Office for Mac
Microsoft Office 2016 for Mac is on the 
verge of moving to 64-bit. The good 
news is that the transition from 32-bit to 
64-bit should be seamless for most users 
[considering that Apple software went 
64-bit years and years ago ...]. There are, of 
course, still a few aspects worth knowing 
if you rely on Microsoft’s productivity 
suite. Here’s what longtime Office for Mac 
users need to know about the switch to 
64-bit.

Apple Innovation Timeline
When Steve Jobs died in 2011, everyone 
rightly worried whether Apple could 
continue to innovate without him. With 
regard to major innovations, the state of 
the union for Apple is strong, reckons this 
writer, anyway.

How to avoid Mac malware
Two new attacks on Mac users 
and a coming change in macOS 
Sierra show that educating users 
[still] beats malware.
We’ve seen two new examples 
of OS X malware in the last week 
— Backdoor.MAC.Eleanor and 
OSX/Keydnap, both of which are 
blocked from executing unless 
a Mac’s settings are too liberal. 

The best weapon against Mac malware 
is your mind: recognising the key aspects 
of illegitimate software, and configuring 
your Mac correctly, go a long way toward 
avoiding a takeover.
(The ability to set a Mac to be vulnerable 
is about to change for the better in macOS 
Sierra, though.)

Apple Mac shed marketshare
Apple’s share of the global PC market took 
a substantial hit during a challenging 
second quarter, dropping the company 
down to fifth place among the world’s 
top computer manufacturers, according 
to preliminary numbers from market 
research firms Gartner and IDC.
[Apple must have been well aware of what 
it was gambling when it released no new 
hardware at WWDC this June.]

US$1 million for China flooding
Apple has 
donated 7 
million yuan 
(about US$1 
million) to 
the Chinese 
Foundation 
for Poverty 
Alleviation 
(CFPA) as 

the country deals 
with its worst flood 
in years, reports USA 
Today.
Apple was the first 
US company to do 
so.

Macs are 
‘extremely 
reliable’ 
In its biannual 
Computer 
Repair Report, 
RESCUECOM (a 
computer repair 
company in the US, 
the UK, and Canada) 
says that difficulty 
with Windows has 
not eased as much 
as expected, though 
it has slightly. 
As for Macs, 
the report says 
they’re “extremely 
reliable” and make 
up just 0.7% of 
the repair calls to 
RESCUECOM.
But we knew that, 
right?
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Second Public Beta of  Sierra
Apple released the second public beta of macOS 
10.12 ‘Sierra’ (and of iOS 10) to public beta testers 
in mid July. The finished versions of the operating 
system updates are due this New Zealand spring. 
If you’re not already signed up for the public beta 
program, you can do so here. The public beta 
program is free, but remember: beta software 
is unfinished software so use with care (Apple 
recommends using it on a secondary, and not on 
your primary, Mac.)
Here’s a ‘what you need to know‘, and how to use 
Siri on Mac.

iTunes 12.4.2 fixes Apple Music 
playback issues
Apple has released a minor update to the iTunes 
application to address bugs, including Apple Music 
“up next” problems with songs less than a minute 
long.

Pixelmator 2.3 iOS photo editing 
Pixelmator, the powerful-and-inexpensive image editor for both 
Mac and iOS, also got a free update on iOS to version 2.3. It 
brings the new Quick Selection Tool and Magnetic Selection Tool 
over from the Mac.

iOS 9.3.3, El Capitan 
10.11.6, watchOS 
2.2.2, tvOS 9.2.1 ...
Apple recently released several bug fixes and security 
improvements for its products.

Updates Sierra ~ iTunes ~ Pixelmator ~ El Capitan, iOS 9 etc ~ live broadcasting

iOS 10 beta has live broadcasting
The latest iOS 10 beta appears to open up live streaming support 
for apps, as Apple originally promised during June’s Worldwide 
Developer Conference. This would mean you can film, and while 
you’re filming, someone can watch what you capture as you do so. 

Liquid ingress warning in iOS 10 beta
A new feature discovered in Apple’s latest iOS 10 
beta warns users when liquid is detected in an 
iPhone’s Lightning port, a handy tool for saving 

compatible devices from irreversible water damage.

mailto:mac.nz%40me.com?subject=From%20MagBytes
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Apple’s official support pages are 
comprehensive and cover all aspects of 
Apple hardware and software – it’s here.
Also try Intro to the Mac and How Tos.
AppleCare: If you need your Mac fixed, 
look for an Apple licenced repair centre. 
People often ask me if they should buy 
AppleCare with their devices. Every new 
Mac has a one-year warranty and 90 days 
free phone support. AppleCare extends 
this all out to three years. Under NZ 
law, you are covered by the Consumer 
Guarantees Act against anything going 
wrong that comes down to parts failure 
within reasonable expectations (say, inside 
three years’ use), but be prepared to spend 
anxious time on the phone, sticking to 
your guns to get it fixed. 
However, this absolutely does pay off.
AppleCare is expensive, depending on the 
device, but it’s a replacement policy which 
covers you anywhere in the world. 
If you travel and you want full reassurance, 
and you can afford it, AppleCare is superb.

Mac Senior Net — ready to help
If you are aged 55 years or better and you 
use an Apple computer or device, Mac 
Senior Net is a wonderful resource.

Christchurch: With nearly 600 
members, this very active Apple-
focussed group covers Christchurch with 
a dedicated lab – and caters to the city’s 
surrounds by running iPad sessions in 
rest homes. This is a large, well-run and 
successful group.
 
Auckland: Mac Senior Net Auckland 
provides on-going Apple Mac and iDevice 
knowledge to help competency, learnt 
alongside others in similar situations. 
The Auckland Club holds monthly 
meetings in Howick, Bayswater and 
Remuera and provides lessons and talks 
very reasonably. Go to MSN Ak’s web page 
or email Marion Moffat.
Handy Absolute Beginners’ courses are also 
available at SeniorNet, including for iPads.
Eden Roskill — This Auckland branch has 
an Apple Group that meets on the second 
Monday of every month at 487 Dominion 
Rd in the Mt Eden Senior Citizen Rooms, 
opposite Potter’s Park in Balmoral. There 
are several courses for Apple users (Mac, 
iPhone and iPad) as numbers warrant. To 
join, call Janet 09 828 3098

Mac & iDevice training in 
Auckland 
You’re getting MagBytes and may be 
following my weekly Friday tips on Mac NZ 
– but I sometimes run Grey Lynn Sessions 
in Auckland (click on Training). This is the 
cheapest way to learn, at $40 per session 
in a friendly, group environment. 
Please email if you are interested in 
attending, as I only book a room when I 
can guarantee five attendees. 
The sessions are friendly, open to 
questions at all times and are backed up by 
‘tip sheet’ handouts. 
I can and do train one-to-one or to small 
groups at your home or workplace in 
Auckland. This costs $95/hour. 
I can present to institutions on Mac and 
iDevice: tips, tricks, hidden features, 
demystification ...Email Mark for info.

Mac diagnostics
Your Mac has various diagnostic tools and 
routines available. If you think things are 
going awry, check the Help page on Mac 
NZ (click on Help at the top).

Mac help in the North 
Dave Boswell has been a reseller in 
Whangarei for 20 years and can assist. 
MacNorth Computers 09 433 9855,  
027 490 2332, or email Dave Boswell.

Mac Help Apple assistance, Consumer Guarantees Act, help, support

Papakura — Mac Interest Group meets 
every 1st, 3rd and 4th week of the month 
9.30 to Noon. An iPad Interest Group 
meets every 3rd Tuesday at 1pm
An “Introduction to iPad” course run on 
demand.
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iDevice news

Logitech ad

iPad Pro vs iPad Air 2| 
Bob LeVitus writes that if you don’t 
look too closely you could easily 
mistake the new iPad Pro 9.7–inch 
(released last March) for an iPad 
Air 2 (released December 2014). 
They are exactly the same size and 
weight, and both sport 9.7-inch 
Retina displays. The iPad Pro 9.7-
inch is available in rose gold; the 
iPad Air is not. Beyond that, it’s 
hard to tell them apart without a 
very close inspection until you get 
to the price tag. Then, it’s very clear 
that you’ll pay significantly more for 
an iPad Pro than an iPad Air 2.  
Here are the differences.

Gorilla Glass 5 for iPhone
A new version of Corning’s Gorilla 
Glass used in iPhone screens since 
launch promises better impact 
resistance for equipped devices, 
with the improved glass panels 
surviving falls from greater heights 
than previous versions.

iPhone perfect for AR
We’re now spending more time in 
AR than on Facebook, thanks to 
Pokémon Go. [The last time AR was 
the buzz was in 2010.]

iPad Pro vs Air ~ new glass ~ iPhone and Augmented Reality
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iDevice news Apple Pay ~ Scrivener ~ SpecOps ~ France ~ iOS 10 ~ iPhone 7

Apple Pay adds clients
Piling on to what has already been a big 
day for Apple Pay, Apple on Tuesday 
announced a US expansion of payment 
services that includes support from 13 
new banks and credit unions, bringing 
the total up to nearly 1375 financial 
institutions. It has also become available 
in France and Hong Kong, and a few weeks 
ago, Switzerland.

Scrivener for iOS
A sophisticated writing and 
research app (right —>) for 
on-the-go at last: like its Mac 
counterpart, Scrivener has the 
features, according to this 
Macworld review you need for 
research and writing projects. 
[I am still working on my own 
review – it’s really impressive].

Special Ops dumping 
Android
US Army Special Operations 
Command is dumping its 

Android tactical smartphone for iPhone, 
according to DoD Buzz. The iPhone is 
“faster; smoother. Android freezes up” 
and has to be restarted too often, the 
source said. The problem with Android is 
particularly noticeable when viewing live 
feeds from an unmanned aerial system.

French Apple research centre
A new Apple research centre in Grenoble, 
France, will apparently focus on improving 

imaging technology, likely for better 
cameras in future iPhones and other 
devices from the company, according to a 
new report.

iOS 10 and the future of  iPhone
Can you imagine an iPhone without a 
Home button? iOS 10 gives us a glimpse 
at what that future might look like. And 
the new iPhone doesn’t come out until 
at least September, but that won’t stop 

the rumour mill from churning at a 
furious pace. 

Iran ready to ban and 
confiscate iPhones
The Iranian government has given 
Apple an ultimatum: register with 
the country’s anti-smuggling office 
now, or all iPhones will be banned 
and confiscated. The demand comes 
as part of Iran’s plans to create a 
database of every cell phone in the 
country under the guise of blocking 
smuggling.
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apple&talk Apple numbers are always intriguing, and now Mac sales are down

Apple’s Mac has finally joined the 
slowdown in desktop computer sales. 
While PC sales declined over the last few 
years, Mac sales – bizarrely – kept rising, 
but that’s no longer true. Apple needs to 
release some very good new models of 
Macs to gain back some ground, but even 
if it does, the worldwide decline in desktop 
sales may mitigate against Apple ever 
regaining the market share it developed 
over the last five years.
Model-wise, the MacBook Pro could do 
with a refresh. I’ve said it before and I’ll say 
it again: the little MacBook is overpriced 
and underpowered, but it did debut great 
new tech that should be – hopefully – end 
up in the MacBook Pro.
A new MacBook Pro I am happy to 
speculate on. Partly as I need one: my 2012 
MacBook Pro is still a speed demon but its 
battery has dropped to 85% capacity over 
the years (it’s a hard worker) and, if Apple 
follows form, a new model with be lighter, 
slimmer, more powerful and better all 
round. I’m not sure it will have an OLED 
touch-bar, as some hope, partly as every 
rendering I’ve seen of this idea looks 
butt-ugly to me, and doesn’t seem to fit 
in with Apple’s aesthetic, but I’m happy 
to be swayed to the contrary. Filed Apple 
patents have outlined illuminated touch 

controls embedded within a MacBook’s 
chassis, while others protect rights to 
switchless keyboards and illuminated 
trackpads. We’ll see.
As for other models, it has been widely 
speculated that Apple may even drop the 
little-loved Mac mini completely (I have no 
opinion on this) and maybe even the Mac 
Pro. And that idea concerns me.
The real professional users in the Apple 
world are the people everyone else looks 
up to. If a really heavy-hitting Mac user 
advises you on which Mac to buy, you 
listen. But professionals are disenchanted 
with the round Mac Pro as it’s hard to 
expand and could do with much better 
video cards (the PC world is way ahead of 
Apple here: you can get much better video 
cards in much cheaper PCs, and that’s 
actually been tempting pro users to switch 
to PC).The Mac Pro was a grand machine in 
its own right – or at least, it was on release 
in 2014 – but now it needs some love, 
sure. But deletion? The idea fills me with 
disquiet.
As for actual Mac sales numbers, Apple 
Insider has pointed out that Apple’s 
share of the global PC market took a hit 
during the challenging second quarter 
of this year. Apple went down to fifth 
place among the world’s top computer 

manufacturers. Analyst firm Gartner put 
Apple’s worldwide marketshare at 7.1% 
(this is a lot higher in some markets – here, 
Australia, the US, Germany …) during the 
second quarter. That means year-over-year 
shipments dropped by 200,000 units, 
down from 4.8 million in 2015. This 4.9% 
sales contraction may have been the 
worst performance put in by a top-five 
vendor in that quarter, but it’s in line 
with the general 5.2% decline in overall 
PC shipments. Some of these drops have 
come from price hikes against the stronger 
US dollar; that’s certainly the case in New 
Zealand.
Apple’s iPhone numbers seem solid, still, 
though, and an iPhone 7 will give sales a 
boost. I’ve mentioned before that we have 
a confusion of models these days, and that 
presents a muddy picture to consumers. 
Apple could wave a Jobsian clarification 
wand here to its benefit. I imagine the 5SE 
will remain in the lineup, and the 6 will 
disappear while the 6s drops in price, but 
that doesn’t help the confusion much, 
does it? Especially if, as one rumour 
claims, there will be three models of 7 …
We will probably know in September. 
Hopefully. It seems a long way away.

What do you think? Email me with your thoughts.
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apple&talk Apple is still many things to many people

Crazy, stupid, brilliant?
The opinions about Apple have always 
covered the range from ‘it’s extremely 
terrible’ to ‘Apple is insanely great’. 
Back in the Mac-only days, people either 
hated Apple because they used PCs, or 
loved Apple because they used Apple. 
Usually the PC users had no experience of 
Apple at all, and simply scoffed at what 
they considered an expensive, outsider 
machine. It was, to be fair, both of those 
things – and the first criticism still applies, 
although value for money is assured 
– but now that Apple is so massive, so 
ubiquitous, so wealthy, the criticisms have 
remained strong but they have shifted 
focus. Now people criticise Apple for not 
introducing a game-changing next new 
thing every few months.
For a long time, once the iPhone was 
introduced, people would echo what 
developers were saying: that Apple was 
a closed shop, an exclusive ecosystem, a 
walled garden. That’s because Apple never 
made iOS open to developers in the way 
Google’s Android was. This meant that 
while iOS was more secure, the updates 
were controlled rather than open slather. 
The user experience was consistent, 
which of course is great for users. And 
apps had to fit Apple’s development 
and user interface guidelines. All these 

favoured the users, for obvious reasons 
(consistent experience, security, stability) 
but some developers chafed. And that’s 
why there’s such a confusion of Android 
systems out there now. Will an app work 
with your Android system? Who knows. 
Will your app work with your particular 
device? Who knows.
And for these reasons, the developer 
criticism has subsided.
Partly, perhaps, Apple’s refocused 
emphasis on its developer community 
(via WWDC) has been responsible for a 
happier Apple development climate. They 
feel loved again. Swift, Apple’s faster, 
easier coding system, really helped too.
But I 
remember 
when the 
Windows 
Phone was 
introduced 
to New 
Zealand. I talked to developers who had 
experienced Microsoft engineers being 
assigned to them one-to-one to help them 
with their progress. 
This was very, very far from what Apple 
developers, at least in New Zealand, were 
used to. Apple basically gives you the 
tools, makes resources available and off 

you go. Good luck! But that, of course, has 
been a very successful policy — the app 
developer community is vast, the apps 
available bountiful. 
And Swift Playgrounds, once it comes out 
for iPad, is an ingenious way to bring this 
approach to kids. (And me.) Meanwhile, 
Microsoft’s late entry into the smartphone 
market was a huge, embarrassing flop.
This year, Apple will no doubt release 
an iPhone 7, hopefully (and it looks 
increasingly likely) a new MacBook Pro, 
and maybe a new, second version of the 
Watch. 
These will probably be incrementally, 
rather than fundamentally, better than 

the models they replace. They will greatly 
please Apple users.
They will greatly displease the haters, who 
want entirely new products they can then 
scoff at.
It’s all par for the course, really.

What do you think? Email me with your thoughts.
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Accessibility functionality and shortcuts; colour casts in photostips&tricks
1/ Triple-click for accessibility shortcuts 
— iOS has many accessibility features 
available in Settings, but there’s a faster 
way to access them.  Tap Settings > 
General > Accessibility, then scroll all the 
way down and tap Accessibility Shortcut. 
Next go ahead and tap the accessibility 
features you use the most—you can tap 
one, all, or just a few of them. Features 
include VoiceOver (which will read aloud 
aloud anything on the screen), Zoom 
(lets you zoom in or out on the display by 
pinching the screen), Grayscale (renders 
all the colours on the display in shades 
of grey) and Invert Colors (reverses all 
the colours on the screen, making for a 
de facto ‘dark mode’, for example, while 
browsing in Safari. There’s also Assistive 
Touch and Switch Control, a pair of 
features for those who need help tapping 
and swiping a touchscreen.
Now when you go back to the home screen 
and triple-click the Home button, if you 
selected more than one accessibility 
shortcut, a pop-up listing all your selected 
shortcuts will appear; just tap the one you 
want.
If you only selected one shortcut, that 
accessibility feature will immediately 
switch on. Triple-click the Home button 
again to turn off the accessibility option or 
to return to the shortcut menu.

2/ Change the double-click speed — If 
you’re having a tough time double-clicking 
your iPhone or iPad’s Home button fast 
enough, why don’t you slow things down?
Tap Settings>General>Accessibility>Home 
Button, then pick a speed.
The default is the fastest, but you can also 
choose Slow, or Slowest. The three options 
blink as you tap them, giving you an idea 
of how fast you’ll have to double-click.

3/ Turn off Reachability — Older iPhone 
models look puny now, compared to the 
bigger iPhone 6 and 6 Plus versions, but 
the smaller 3.5- and 4-inch iPhone screens 
have one advantage over their bigger 
brothers: you can access the entire thing 
with your thumb while holding the device 
in one hand. So iOS has a Reachability 
feature making the screen contents all 
reachable, and this can be summoned by 
accident. 
Reachability moves the entire screen down 
to about the midpoint of the display, 
making it easier to reach the top of the 
interface with your thumb. 
You can activate Reachability by double-
tapping, but not pressing, the Home 
button.
Tap Settings>General>Accessibility, then 
switch off the Reachability setting you 
don’t want it activating by mistake.

4/ Summon Siri from the lock screen (or 
not) — Helpful though she can be, Siri has 
a bad habit of appearing on my iPhone 
screen when I need her the least. Maybe 
something’s up with the Home button on 
my iPhone 6, but Siri frequently pops up on 
my screen when I’m unlocking my iPhone, 
or when I’m trying to double-click.
You can’t change the default method of 
summoning Siri—pressing and holding 
the Home key – but you can keep it from 
appearing on your iPhone or iPad’s lock 
screen. Tap Settings>Touch ID & Passcode, 
then switch off the Siri option under the 
Allow Access When Locked setting. [The 
last four Accessibility tips came from 
Macworld.]

5/ Easily remove a colour cast from an 
image snapped on your iPhone or iPad 
— There’s an editing tool in iOS 9+ that 
lets you remove a colour cast (when white 
areas don’t look white, for example) in a 
couple of seconds. Find the photo you’d 
like to change, and tap the Edit button.
When you see the tools appear, touch the 
Adjust button which brings up the tools 
for adjusting Light, Color, and B&W.
Tap the arrow next to any of those 
sections, and you’ll see more advanced 
options; to get to Cast, tap the arrow 
beside ‘Color.’
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tips&tricks Siri can know your people; modes for vision, peace and more

Then tap Cast to make changes, and you’ll 
see a little bar you can move back and 
forth. 
Dragging it to the right will make the 
image cooler (as below), and dragging it to 
the left will make it warmer.
Remember that edits to your pictures 
in Photos (on Mac and in iOS) are 
nondestructive, meaning that if you click 
on Edit again after you’ve made changes, 
you always have the option to revert to 
your original.

1/ Set up relationships using Siri on your 
iOS device — First, make sure that you 
have the contact listed in your Contacts 
app. If you want to make sure your iOS 
devices know that ‘So’n’So’ is your partner/
husband/wife/bff etc, their name, address, 
and phone number need to be listed 
in Contacts. Now launch Siri and say, 
“So’n’So is my [whatever].” Siri will then 
ask you to confirm this by choosing Yes or 
No.
After you have done that, you can use 
Siri to ‘Tell my [whatever] I’ll be there 
in an hour’ or whatever. You’ll find Siri 
understands many relationships such 
as wife mom, dad, in-laws, boss, auto 
mechanic, etc.
Extra: If one of your contacts has a 
name that’s tricky (for Siri, anyway) to 
pronounce, in the Contacts app choose 
the name and tap edit. Scroll down and 
choose “Add field,” then choose the name 
you want to spell phonetically. Enter the 
phonetic spelling. Voila! You’re good to go.

2/ The Night Shift and Dark Mode — 
While the new Night Shift mode (which 
finally works even when iOS’s low-power 
mode is enabled) will supposedly help 
you sleep by filtering out the brightest 
[and bluest] colours from your iPhone 
or iPad’s display, it won’t do much good 

for a bedfellow who sleeps best in total 
darkness and silence. But even with Night 
Shift mode on, your iPhone or iPad display 
will still throw off an impressive amount 
of light during a late-night web browsing 
sessions. If you want to wade into an epic 
feature story on the Safari web browser 
without keeping your significant other 
awake, here’s a handy trick. Safari’s Reader 
mode boasts a way to switch to white text 
on a black background, which dramatically 
dims the display.
Activate Safari’s Reader mode by tapping 
the three-line button at the left end of 
the address bar. Reader mode strips out 
extraneous page elements while keeping 
the text intact, although it won’t do much 
to dim the screen…well, not yet, anyway.
With Reader mode activated, tap the font 
button in the right side of the address bar 
(it’s the “aA” one), then tap the dark, right-
most circle in the pop-up window. Your 
reader-friendly webpage will switch to 
white text on a dark background, slashing 
the brightness of your screen.

3/ Dark mode in iBooks, Kindle, and 
other dedicated reader apps —
If curling up with a good digital book is 
your favourite way to doze off, there’s an 
easy way to do it without lighting up the 
bedroom late at night. iBooks for iOS can 
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keep the screen dim automatically if you 
enable the Auto-Night Theme setting.
While reading an iBook, tap the font 
button in the top corner of the screen (the 
same “aA” button as in Safari) and tap the 
darkest circle for white text on a black 
background. There’s also an Auto-Night 
Theme setting that automatically turns 
on night mode if iPhone or iPad’s ambient 
light sensor thinks it’s dark enough.
In Kindle, tap the “aA” button in the 
bottom corner of the screen and tap the 
big Black button for white text on a dark 
background. The Kindle app also has its 
own screen brightness slider that works 
independently of the main iOS brightness 
setting, perfect for making the screen 
ultra-dim.
Many other popular iOS readers have their 
own night modes, too. For example, you 
can tap the “aA” button in Instapaper to 
change the background setting; same 
thing in Reeder (the excellent iOS RSS 
reader). For Pocker, tap the three-dot 
button in the bottom corner of the screen, 
then tap Display Settings.

4/ Reverse the colours on the screen — If 
your reading app doesn’t have a night 
mode – and this includes some of the 
most popular newspaper and magazine 
apps and there’s no night-mode setting 

tips&tricks Dark Modes and Notifications on iDevice

in the Mail app, 
iOS’s Invert Colors 
setting results in 
groovy-looking 
images, but it also 
makes for a handy, 
de facto dark 
mode.
Tap Settings> 
General> 
Accessibility, then 
toggle on Invert 
Colors. All the 
colours on your 
iOS display will 
reverse themselves, resulting in some 
very groovy visuals on the home screen 
and in your photos albums. But beyond 
its novelty value, the Invert Colors setting 
also acts as a de facto night mode. Jump 
to your Mail inbox, the New York Times 
app, or any webpage in Safari that doesn’t 
support Reader mode for white letters on 
a dark background.
(You don’t need to jump through three iOS 
settings screens to get to the Invert Colors 
toggle. Instead, just set up a shortcut. Tap 
Settings>General>Accessibility, scroll 
all the way down and tap Accessibility 
Shortcut, then select Invert Colors. 
Now, just triple-tap the Home key to turn 
the Invert Colors setting on and off.)

5/ Turn off silence-shattering 
notifications — Do Not Disturb mode 
won’t silence notifications on an unlocked 
iPhone or iPad unless you set the Silence 
setting to Always.
All is well with the world but then, 
without warning, your iPhone buzzes 
to remind you of a friend’s birthday 
tomorrow, and now your bedmate is 
stirring. But wait, even if you had Do Not 
Disturb mode enabled? Yes. Even when 
it’s active, iOS’s Do Not Disturb mode still 
allows notifications and alerts to fire when 
your iPhone or iPad is unlocked. That’s 
handy if you’re expecting an important call 
or iMessage, but not when you’re trying to 
read without making a peep.
So Tap Settings>Do Not Disturb, scroll 
down to the Silence setting, then check 
the Always option. Now Do Not Disturb 
mode will muzzle all iOS notifications even 
when your iPhone or iPad is unlocked.
Note: Under certain circumstances, Do 
Not Disturb mode may let a call through 
even with Always selected under the 
Silence setting. Tap Settings > Do Not 
Disturb, then check your Allow Calls From 
and Repeated Calls settings. 
If you don’t want any calls getting 
through, change the Allow Calls From 
setting to No One and turn off Repeated 
Calls.
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tips&tricks Safari on Mac for better web surfin’

The next OS for Mac (macOS 10.12 Sierra) 
is in development and some public and 
developer testers already have it – but this 
new Mac Operating System won’t officially 
ship till (probably) September.
Meanwhile, there’s still lots to learn about 
OS 10.11. Here are some tips for Safari.
I’ve said this many times, but unless 
you’re using tabbed browsing for your 
searches and other tasks in Safari, you’re 
not getting the best from your online 
experience. I’m not going to go through 
that again here, but here’s a nice easy How 
To to get you up and running if you’re not 
using this yet.

1/ Close other tabs — When you’ve got 
multiple tabs open, click on the File menu 
and find Close Tab – now hold down the 
Option key on your keyboard: Close Tab 
switches to Close Other Tabs. If you’ve 
opened up lots of links in tabs and just 
want to get rid of everything except the 
tab you’re currently viewing, this does it 
in one go. (The keyboard shortcut for this 
action is Option-Command-W– Command 
W being the standard and ubiquitous 
Close Window command).
You can also hold down the Option on 
your keyboard and click on the ‘x that 
appears on your tab (the little Close 
button each tab has) when you hover over 

it. A little tooltip will show up when you 
do so, warning you of what’s about to 
happen.

2/ Undo the closing action — If you’re 
playing around and accidentally 
close a tab, remember you can press 
Command-Z (Edit > Undo Close Tab – 
actually, Command Z is the universal and 
ubiquitous – and lifesaving, sometimes 
– Undo Last Action command and well 
worth learning anyway, as it works almost 
everywhere) to bring it back.

3/ ‘Pinning’ sites 
— There are several 
ways to save sites 
you use a lot: add 
to favourites, 
bookmarking … but 
El Capitan’s Safari 
added ‘site pinning’ (above). Pinning a site 
is easy – choose Pin Tab from the Window 
menu to move it’s button, while resizing it 
smaller, to the left side of your Favourites 
bar, or click on a tab’s title and just drag it 
all the way to the left of the tab-bar. You 
can also hold down the Control key ion 
your keyboard (it may be labelled ‘Ctrl’) 
and click a tab, then choose Pin Tab from 
the pop-out menu.
The tab will become a small square on the 

left side of the tab bar, as in the thumbnail 
on the left here: it just shows a site icon. 
Pinned tabs remain open when you close 
and reopen Safari, and the sites in them 
run in the background, so you’ll hear 
sounds such as message alerts or videos 
running if they’re on that site.

4/ Safari keyboard shortcuts — Some 
of Safari’s keyboard shortcuts changed 
for El Capitan. Previously, [Command]+1, 
[Command]+2 and so on opened 
bookmarks from corresponding positions 
in the Favorites Bar; now these shortcuts 
switch between tabs you have open, 
including the pinned ones.
These shortcut actions can be reversed 
by turning off ‘Use [Command]-1 
through [Command]-9 to switch tabs’ in 
Safari>Preferences>Tabs.

5/ Shutting things up — Some sites 
(bloody Macworld!) have videos that 
auto launch and noisily run even when 
they are in tabs that aren’t expanded 
(the ones you’re viewing the contents of). 
Now, Safari displays a speaker icon in the 
browser bar to mute any audio, as well as 
in the affected tab, letting you pick which 
tab to silence. 

Just click it ... oh, the sweet relief!
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tips&tricks Sound on your iPhone, Siri and you, and Low Power Mode

1/ EQ your music — iOS devices offer 
equalisation, using the same presets as 
iTunes for Mac. These are settings that let 
you cut or boost individual volumes from 
the bass end through the mids to treble. 
On your iPhone/iPad, open Settings, scroll 
down for Music, and you’ll see EQ. One of 
the most common uses is to increase bass, 
since many earbuds are deficient at the 
low end, although some headphones (ie, 
Beats) can actually be a bit heavy in low 
frequencies.

2/ Sound check compensates for the 
differences in volumes between tracks 
— If you listen to music in shuffle mode or 
in a playlist you’ve cobbled together, you 
will have noticed some songs are louder 
than others. You raise the volume when a 
soft song comes on, only to be assaulted 
when the next song’s volume is much 
higher. In iOS, you can activate Sound 
Check in Settings>Music to automatically 
compensate for these differences.
Check the box to activate Sound Check. 
iTunes automatically analyses your 
music when you add it to your library to 
determine how much adjustment to make. 
Sound Check isn’t perfect, but it can really 
help. It adjusts the volume based on the 
overall level of each track, so a track with 
a lot of soft music followed by a loud 

crescendo may end up being too loud, and 
vice versa.

3/ Volume Limit — This is how you stop 
your earbuds/headphones reaching too 
high a maximum. Adults have been known 
to turn this on got their kids’ devices to 
protect their ears.

4/ Teach Siri to recognise only you — Siri 
was spruced up in iOS 9 to provide more 
detailed and relevant answers, and has a 
few new features. The Hey Siri hands-free 
feature that debuted in iOS 8 has been 
improved so that it can do a better job 
of recognising your voice – of course it’s 
listening to everyone within earshot all 
the time.
Go to Settings>General>Siri and make 
sure Siri is turned on.
Tap the Allow ‘Hey Siri button (it turns 
green).
Siri asks you to say Hey Siri three different 
times, then say ‘Hey Siri, how’s the 
weather today?’ and finally, ‘Hey Siri, it’s 
me.’
After you’ve done this, tap the Done 
button. This works with an iPhone 6s or 
6s Plus even when they’re not connected 
to a charger. On earlier iPhones, it must 
be connected to a charger to preface a 
question with ‘Hey, Siri’.

5/ Manually enable Low Power Mode to 
maximise your iDevice’s battery life — 
You are now automatically prompted, in 
iOS 9,  to turn on Low Battery Mode once 
your iPhone reaches 20%, and again at 
10%. But if you know you have a long day 
ahead of you, you can manually enable 
Low Power Mode to maximise your 
iPhone’s uptime. Open the Settings app in 
iOS 9, then choose the new Battery parent 
menu. From here a toggle switch for Low 
Power Mode can be turned on.
Low Power Mode changes the battery 
indicator in the top right corner to yellow, 
reminding you your device is running in 
a more efficient state. Low Power Mode 
enables the Battery Percentage display in 
the upper right corner by default, and this 
cannot be turned off.
Apple’s new Low Power Mode reduces 
power consumption by turning off Mail 
fetching, background app refresh, and 
automatic downloads. In addition, some 
visual effects are reduced or disabled to 
squeeze more out of the device’s battery. 
Low Power Mode is also said to affect 
networking capabilities to boost uptime.
Benchmark tests of iOS 9 have found that 
Low Power Mode drops the processing 
power on an iDevice’s chip by about 40%. 
The result is a slower – but longer-lasting 
– experience. >>
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