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MagBytes; the fine print 
This is a free New Zealand subscriber email info magazine from the NZ Apple news and info site mac-nz.com.
MagBytes tells you what’s happening and what’s new in the world of Apple every month, compiled from Mac NZ. 
Learn tips and how to do interesting things with your Macs and iDevices, and how to get more out of them. 
MagBytes is brought to you by Mark Webster, onetime editor of NZ Macguide magazine and a long-time trainer and commentator on Apple and the world of technology. 
Mark wrote about Apple for a worldwide audience on the New Zealand Herald under the title ‘Apple Watch’ (2009-2014) and at his Mac NZ Apple info site. You can store your issues of 
MagBytes on your HD, Thumb Drive or on CD/DVD, read it on screen, or even just drag it to iTunes (or to iBooks, from Mavericks) to have it appear on your iPhone and iPad (inside iBooks) 
next time you sync. Or print it out, even – and please feel free to pass MagBytes on. 
MagBytes is free to receive and you can opt out any time by sending an email here with ‘opt out’ in the subject line. The email list is guarded and private and held by Mac NZ for this purpose 
only. Find out more about the MagBytes Apple newsletter online (click on Mac NZ MagBytes Newsletter at top right).

September 2016  
•2——Mac News ~ macOS Sierra 

is here, RE100, Ireland, Japan, 
machine learning,  

sexsim, MacBook Pro 
•4——Updates ~ iWork,  

iBooks Author, Safari, iTunes 
12.5.1, Aurora HDR 2017  

•5——Mac Help ~  
Around New Zealand 

•6—— iOS & iDevice news ~ 
iPhone 7! Watch Series 2,  

DAC in EarPods, iOS 10 
•8——Apple & Talk ~ The  

Jack-Apocalypse, & telling stories 
•10——Tips & Tricks ~ iOS 

10 has many new features, Siri 
on iOS, tips for photos on Mac, 

Bluetooth, iCloud etc 
•16——Shiny & New ~ iRig HD2, 

Aurora HDR 2017,  
Kensington ruggedised keyboard

Monthly NZ newsletter of  things Apple for your edification and delectationMagBytes

The big news for September was the release of the much-
speculated-upon iPhone 7. It’s faster, has a much better camera and 

screen, a new Home button and it’s splash-proof – for more, turn to 
the iDevices section starting page 6 (there’s a new Watch, too!)

Image, above, from Apple NZ’s iPhone 7 page)

If Apple didn’t 
change things, 
where would we 
be now?

mailto:mac.nz%40me.com?subject=From%20MagBytes
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http://www.creativetech.net.nz
http://www.mac-nz.com
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Mac News macOS Sierra brings Siri to the desktop, and more

macOS Sierra arrived with Siri & more
There are many new features now available on your 
Mac, and some can help make your machine feel like 
new. These are the Macs that can support macOS 10.12, 
this is how to prepare for it, here’s a What you need 
to know, a troubleshooter for networking, SnapScan 
and Bluetooth. You can find Sierra in the Mac App 
store; apart from new features it adds over 60 security 
improvements. As with any major installation of 
system software, I advise you back up first, and run 
Disc Utility>First Aid afterwards and then restart, to 
avoid problems and slow-downs.  
Among the new features: Siri’s first incarnation 
on the desktop brings a wealth of possibilities for 
workflow expansion and knowledge navigation. Siri 
isn’t constantly listening to the user like it can on iOS, 
and this is a good thing. You invoke the function with a 
keystroke, by clicking on the menu bar (shown above), 
or invoking the feature through the dock icon. With 
macOS Sierra, we can do the same Picture-in-Picture 
thing recently made available on iPads on our Macs. 

61 Hurstmere Road, Takapuna 09 486 1493

Authorised to service iPod, 
iPad and Mac

www.istorenz.com

Enhancing Your Apple Experience

Scan QR Code to quickly 
get in touch with iStore

More news: www.mac-nz.com

mailto:mac.nz%40me.com?subject=From%20MagBytes
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http://www.macworld.com/article/3121239/macs/which-macs-can-run-macos-sierra.html
http://www.appleworld.today/blog/2016/9/19/preparing-your-mac-for-macos-sierra
http://www.macworld.com/article/3083346/os-x/macos-sierra-faq-what-you-need-to-know-about-the-new-mac-operating-system.html
http://www.macworld.com/article/3083346/os-x/macos-sierra-faq-what-you-need-to-know-about-the-new-mac-operating-system.html
http://appleinsider.com/articles/16/09/20/troubleshooting-macos-sierra-wired-networking-snapscan-bluetooth
http://www.istorenz.com
http://www.mac-nz.co.nz
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Mac News RE 100, Ireland, Japan, machine learning, sexism, jacks, MacBook Pro

This is possible in iTunes media and within 
supported websites, and it’s fun.

Clean install of  macOS Sierra
Sometimes it’s nice to do some thorough 
housecleaning on your Mac, and a good 
time is when there’s a full system upgrade 
available (ie, El Capitan 10.11 to Sierra, 
10.12). 
A clean install is a software installation 
in which any previous version — and all its 
files — are completely eradicated [meaning 
that any sludge built up in the last system is 
gotten rid of]. 
If you think it’s a good time for you, Apple 
World Today has published a guide.

Apple joins RE 100 
As part of continued eco-friendly efforts, 
Apple has said it is now part of the RE100, 
a global initiative of leading companies 
committed to boosting demand and 
delivery of 100 percent renewable energy.

iTunes to Ireland
iTunes S.à r.l., Apple’s Luxembourg holding 
company, will complete its merger with 
Apple Distribution International in Cork, 
Ireland, on Sept. 25, and will relocate 
its business from Luxembourg to Cork 
in early 2017. The distribution center 
facilitates operations for the call center, 

sales, manufacturing, service and OEM 
management for products sold in the 
EMEA (Europe, Middle East and Africa) 
region.

More machine learning
Apple has acquired its fourth machine 
learning company since 2015, purchasing 
India-based company Tuplejump, reports 
TechCrunch. It’s a a data mining and 
analysis platform specialises in bigdata, 
data engineering, apache cassandra and 
apache spark.

Sexism at Apple’s Cupertino HQ
In the shadow of the iPhone 7 launch, 
surprise allegations of corporate sexism 
surfaced at Apple’s Cupertino, California, 
headquarters, though company executives 
said the situation had been investigated 
and that “actions have been taken”.

Apple iTunes unit in Japan pays
Apple’s Japanese iTunes unit was ordered 
to pay some 12 billion yen (about NZ$162/
US$118 million) in tax by local authorities 
after underreporting income, reports 
Reuters. 
And this has been paid. 

MacBook Pro owners & jack
Apple on Wednesday sent out surveys 

to a sampling 
of MacBook Pro 
customers asking 
whether they 
use the laptop’s 
headphone jack, 
a question that 
suggests the 
company is looking 
to remove the legacy 
component as it did 
with iPhone 7. 
[This is new for Apple, 
actually asking 
people!]

MacBook Pro
I wish! But not so far.  
Analyst Ming-Chi 
Kuo, who boasts 
a fairly impressive 
track record when 
it comes to future 
Apple product 
launches, predicts 
the next Retina 
MacBook Pro will 
be a redesign with 
a thinner unibody 
architecture, OLED 
touch bar and Touch 
ID. [I’m ready ...]

mailto:mac.nz%40me.com?subject=From%20MagBytes
mailto:mac.nz%40me.com?subject=From%20MagBytes
https://www.macobserver.com/tips/quick-tip/macos-sierra-using-picture-in-picture
http://www.appleworld.today/blog/2016/9/22/how-to-do-a-clean-install-of-macos-sierra
http://www.appleworld.today/blog/2016/9/22/how-to-do-a-clean-install-of-macos-sierra
http://www.appleworld.today/blog/2016/9/22/apple-scoops-up-another-machine-learning-company
http://www.appleworld.today/blog/2016/9/22/apple-scoops-up-another-machine-learning-company
http://appleinsider.com/articles/16/09/16/apple-investigated-took-action-against-sexism-at-cupertino-headquarters
http://www.appleworld.today/blog/2016/9/16/apples-itunes-unit-in-japan-pays-about-118-million-tax-on-un-reported-income
http://www.macsense.co.nz
http://appleinsider.com/articles/16/09/14/apple-polling-macbook-pro-owners-on-use-of-headphone-jack-other-ports
http://appleinsider.com/articles/16/09/14/apple-polling-macbook-pro-owners-on-use-of-headphone-jack-other-ports
http://appleinsider.com/articles/16/09/14/apple-polling-macbook-pro-owners-on-use-of-headphone-jack-other-ports
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iWork updates add real-time collaboration 
Apple has updated the iWork suite of apps (Keynote, Numbers, 
and Pages) to version 6.0. 
The updates were hinted about during the September 9 keynote, 
when the real-time collaboration feature for iWork was briefly 
discussed. The iOS and iCloud.com versions of 
the apps have already received the collaboration 
update; today’s update makes the feature 
universal.

iBooks Author updated
Apple has updated iBooks Author to version 2.5. 
The update includes new templates for creating 
interactive ePub books, support for publishing 
to iBooks using an Apple ID with two-factor 
authentication enabled, an improved workflow when publishing 
books on behalf of multiple sellers, and the old favourite: 
performance and stability improvements.

Safari 10.0 now in the Mac App Store
Just before the expected release of macOS Sierra, Apple updated 
Safari to version 10.0. Here are the Safari 10 release notes.

Updates iWork suite gets collaboration ~ iBooks Author ~ Safari 10 ~ iTunes 12.5.1

Aurora HDR 2017
This is an update to Macphun’s nearly year-old HDR app, is 
dedicated to making your photos sizzle with light and colour. 
Part of that is the influence of photographer Trey Ratcliff, who 
partnered with the software company to develop the app, 

including his signature line of presets within 
the software. Aurora HDR 2017 is available 
for pre order on the app’s website for US$99 
and will go live on September 29. 
Special preorder prices include US$49 for 
current users of Aurora HDR Pro or US$69 
for those who own the standard version. 
New customers can pre order Aurora HDR 
2017 for US$89.

iTunes 12.5.1 
The latest has an all-new Apple Music design, iOS 10 support, Siri 
commands in Sierra
Apple’s iTunes media suite has given a big update including the 
ability to play music using Siri in macOS Sierra, and picture-
in-picture support for videos. iTunes 12.5.1 is now available to 
download from the Mac App Store as a free update. It includes 
support for iOS 10, also released today.
iTunes has an all-new Apple Music design, which brings greater 
clarity and simplicity to every aspect of the experience.
Once you have macOS 10.12 Sierra, you can play music from your 
Library and Apple Music using your voice (just ask Siri to get it 
going for you).
iTunes 12.5.1 also has Picture in Picture – this means you can 
watch videos as you multitask and use different apps. 
Your video floats above your desktop in any corner of the screen.
[Yay, I love this!]

mailto:mac.nz%40me.com?subject=From%20MagBytes
mailto:mac.nz%40me.com?subject=From%20MagBytes
https://itunes.apple.com/app/ibooks-author/id490152466
http://www.appleworld.today/blog/2016/9/20/safari-100-now-in-the-mac-app-store
https://aurorahdr.com
https://aurorahdr.com
http://appleinsider.com/articles/16/09/13/apple-releases-itunes-1251-with-all-new-apple-music-design-ios-10-support-siri-commands-in-sierra
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Apple’s official support pages are 
comprehensive and cover all aspects of 
Apple hardware and software – it’s here.
Also try Intro to the Mac and How Tos.
AppleCare: If you need your Mac fixed, 
look for an Apple licenced repair centre. 
People often ask me if they should buy 
AppleCare with their devices. Every new 
Mac has a one-year warranty and 90 days 
free phone support. AppleCare extends 
this all out to three years. Under NZ 
law, you are covered by the Consumer 
Guarantees Act against anything going 
wrong that comes down to parts failure 
within reasonable expectations (say, inside 
three years’ use), but be prepared to spend 
anxious time on the phone, sticking to 
your guns to get it fixed. 
However, this absolutely does pay off.
AppleCare is expensive, depending on the 
device, but it’s a replacement policy which 
covers you anywhere in the world. 
If you travel and you want full reassurance, 
and you can afford it, AppleCare is superb.

Mac Senior Net — ready to help
If you are aged 55 years or better and you 
use an Apple computer or device, Mac 
Senior Net is a wonderful resource.

Christchurch: With nearly 600 
members, this very active Apple-
focussed group covers Christchurch with 
a dedicated lab – and caters to the city’s 
surrounds by running iPad sessions in 
rest homes. This is a large, well-run and 
successful group.
 
Auckland: Mac Senior Net Auckland 
provides on-going Apple Mac and iDevice 
knowledge to help competency, learnt 
alongside others in similar situations. 
The Auckland Club holds monthly 
meetings in Howick, Bayswater and 
Remuera and provides lessons and talks 
very reasonably. Go to MSN Ak’s web page 
or email Marion Moffat.
Handy Absolute Beginners’ courses are also 
available at SeniorNet, including for iPads.
Eden Roskill — This Auckland branch has 
an Apple Group that meets on the second 
Monday of every month at 487 Dominion 
Rd in the Mt Eden Senior Citizen Rooms, 
opposite Potter’s Park in Balmoral. There 
are several courses for Apple users (Mac, 
iPhone and iPad) as numbers warrant. To 
join, call Janet 09 828 3098

Mac & iDevice training in 
Auckland 
You’re getting MagBytes and may be 
following my weekly Friday tips on Mac NZ 
– but I sometimes run Grey Lynn Sessions 
in Auckland (click on Training). This is the 
cheapest way to learn, at $40 per session 
in a friendly, group environment. 
Please email if you are interested in 
attending, as I only book a room when I 
can guarantee five attendees. 
The sessions are friendly, open to 
questions at all times and are backed up by 
‘tip sheet’ handouts. 
I can and do train one-to-one or to small 
groups at your home or workplace in 
Auckland. This costs $95/hour. 
I can present to institutions on Mac and 
iDevice: tips, tricks, hidden features, 
demystification ...Email Mark for info.

Mac diagnostics
Your Mac has various diagnostic tools and 
routines available. If you think things are 
going awry, check the Help page on Mac 
NZ (click on Help at the top).

Mac help in the North 
Dave Boswell has been a reseller in 
Whangarei for 20 years and can assist. 
MacNorth Computers 09 433 9855,  
027 490 2332, or email Dave Boswell.

Mac Help Apple assistance, Consumer Guarantees Act, help, support

Papakura — Mac Interest Group meets 
every 1st, 3rd and 4th week of the month 
9.30 to Noon. An iPad Interest Group 
meets every 3rd Tuesday at 1pm
An “Introduction to iPad” course run on 
demand.

mailto:mac.nz%40me.com?subject=From%20MagBytes
mailto:mac.nz%40me.com?subject=From%20MagBytes
http://www.apple.com/support/
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http://www.apple.com/nz/service/
http://www.consumeraffairs.govt.nz/for-consumers/law/consumer-guarantees-act
http://www.consumeraffairs.govt.nz/for-consumers/law/consumer-guarantees-act
http://www.apple.com/nz/support/products/mac.html
http://www.seniormac.org.nz
http://www.seniormac.org.nz
http://www.macsnrs.org.nz
mailto:%20macseniorauckland%40mail.com?subject=Enquiry%20via%20MagBytes%20about%20SeniorNet
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iDevice news

Logitech ad

Reviews of  iPhone 7
iPhone 7 has a better camera (and 
two lenses on the larger Plus), 
they’re splash-proof and there’s 
a new shiny jet black option. It 
also has a better screen. John 
Martellero writes “What Apple 
did instead [of putting in an OLED 
display] was to combine some really 
great incremental improvements, 
such as the camera(s) with terrific 
performance improvement of the 
A10 Fusion processor and wrap it in 
a seductive pair of new colors”. On 
Apple Insider, Daniel Eran Dilger has 
a mega-review of the iPhone 7 and 
7 Plus: “Apple’s latest iPhone 7 and 
7 Plus are faster, sport significantly 
better cameras, expand system-
wide haptics in iOS 10 with a new 
solid state Home button and Taptic 
Engine, introduce Wide Color and 
other major Retina HD technology 
improvements without changing 
their display resolutions, add 
new water resistance and include 
updates to system components 
ranging from RAM to storage to 
wireless capabilities.”

iPhone 7 laps Galaxy Note
The iPhone 7 goes all the way 

iPhone 7 is 120 times faster than the first iPhone ~ laps Note

mailto:mac.nz%40me.com?subject=From%20MagBytes
mailto:mac.nz%40me.com?subject=From%20MagBytes
http://www.apple.com/nz/iphone/
http://www.macworld.com/article/3121731/apple-phone/the-iphone-7s-sleeper-hit-feature-is-its-display.html
https://www.macobserver.com/reviews/featured-review/first-five-days-with-iphone-7
https://www.macobserver.com/reviews/featured-review/first-five-days-with-iphone-7
http://appleinsider.com/articles/16/09/23/apples-iphone-7-camera-delivers-nice-slice-of-enhancements-but-iphone-7-plus-takes-the-cake
http://appleinsider.com/articles/16/09/23/apples-iphone-7-camera-delivers-nice-slice-of-enhancements-but-iphone-7-plus-takes-the-cake
http://www.logitech.com/en-nz/tablet-accessories?WT.ac=HP-footer-tablet-accessories
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iDevice news Watch Series 2 ~ iOS 10 has something for everyone

through the test suite twice before the 
Galaxy Note 7 finished the first ‘lap’. At 
least the Galaxy Note 7 didn’t explode 
during testing… plus the new iPhone is 
more waterproof. 

DAC chips in EarPods
As anticipated, a teardown of Apple’s 
Lightning EarPods and Lightning-to-3.5mm 
adapter, both included with the iPhone 7, 
has discovered to contain small digital-
to-analogue converter chips (pictured 
above) though the chip supplier remains 
a mystery. [The quality of these is crucial 
to good sound.] Apple’s Lightning EarPods 
do sound better than the legacy 3.5mm 

headphone jack, according to AppleInsider, 
but Apple is working to fix for an iPhone 7 
EarPods remote control issue.

Watch Series 2 
This new Watch from Apple has a faster 
CPU, a sleeker design, there’s a ceramic 
model and all Series 2 have built-in GPS, 
meaning you don’t need your iPhone with 
you when you’re out running or cycling 
with an S2 on your wrist. The other good 
news is that the original Apple Watch is 
now just NZ$429 but not only that, has 
been retrofitted with the faster processor 
of the Series 2. 

Watch Series 2 is a major step 
Dennis Sellers spent a weekend with an 
Apple Watch Series 2 (in his case, a 42mm 
black aluminium job with a black Sports 
band). He says it takes some great steps 
forward, but isn’t yet the perfect watch 
for him, as a runner. 

Watch Power Reserve
The Apple Watch has a nifty Power 

Reserve feature that lets you continue to 
tell time while preserving battery life. It 
will automatically enter Power Reserve if 
the battery gets too low, and you might 
see a red lighting bolt next to the time. 
However, you can enable this manually.

Notable iOS 10 changes
Upgrade to iOS 10 then look at the 
Settings app to tweak your device to your 
liking. Here’s how to enable ‘Rest Finger 
to Open’ in iOS 10, 23 things you can do 
in iOS 10 that you couldn’t do before, and 
finally, how to use the ‘People’ feature of 
iOS 10 Photos, everything that’s new in 
Messages. There are more on Mac NZ.

mailto:mac.nz%40me.com?subject=From%20MagBytes
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apple&talk The Jack-Apocalypse ... is it as bad as some people think? No.

Even though it was widely speculated 
upon, and even though some other 
smartphone makers had already stopped 
producing phones with 3.5mm headphone 
jacks, Apple’s deletion of them form 
iPhone 7 caused consternation.
A few people have told me ‘That’s it!’ 
with Apple. I tell them ‘Fair enough, the 
Samsung Galaxy Note 7 is pretty hot 
right now …’ No, but seriously. Yes, it’s 
annoying. A little annoying. Of course, 
you can already get a  dongle that lets 
you charge your iPhone 7 while listening 
to music, thanks to Belkin (other brands 
will be sure to follow). This costs $59 
Australian, but it will appear in New 
Zealand. But when you really think about 
it, how often do you actually charge your 
iPhone while listening to music? Some will 
do this, but me, I’ve only done it maybe 
twice in two years.
So, why did Apple do it? Just to upset 
you … or that’s what the schadenfreude 
industry would have you believe. This is a 
large group of PC-loving Android fans who 
hope and pray every day for a sign that 
Apple has done something bad, or made a 
mistake. 
This crowd has been gleefully 
flagellating Apple ever since the iPhone 
7 announcements. Luckily, its audience 
is mostly people who already hate Apple 

anyway. They won’t let truth stand in the 
way of a good story. Of course, Apple has 
a long history of changing connectors 
– remember all the whining about the 
iDevice 32-pin cable being changed for 
the Lightning? A few years on, I look 
back at those big, clunky, easily damaged 
32-connectors and shudder. 
And don’t you? In the dark or in a hurry, 
you were continually trying to put the 
cable in wrong way up. The Lightning is 
smarter, smaller, and can go in either way 
up. Thank goodness. What’s better is, it 
meant Apple could slim and lighten the 
iPhone even further – this is almost always 
a good thing.
Apple has done this before, ditching the 
serial port on its computers for USB (oh, 
the outcry! Now, who’d go back? Pretty 
much every computer on the planet now 
uses USB.)
Even when Apple ditched the fragile, slow, 
clunky floppy drive in Macs there was 
consternation. Those things were bloody 
terrible.

OK, so why? There had to be a good 
reason. A 3.5mm plug is analogue. Sound 
has to be analogue eventually, since our 
ears are analogue: ears react to sound 
pressure and volume, not to digital signals. 
At some point, music has to be turned into 
sound pressure and volume otherwise we 
can’t hear it.
The crux of the matter is at which point 
this happens. If it’s happening at your ears, 
instead of at the connector, quality should 
be better (although the jury’s out on how 
good wireless audio is over Bluetooth, as 
in the case of Apple’s EarPods –I haven’t 
tried them yet). But having a digital, rather 
than analogue, jack means headphone 
manufacturers can create better ’phones 
that sound better, and can enable features 
like noise cancelling.
A few might ditch Apple over this. I doubt 
many will – it’s a pretty minor detail in 
the big scheme of things. Two years on, 
we’ll barely remember it. But it does make 
you wonder what audio port might be 
fitted to the new MacBook Pro (still to 

(continues over)
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apple&talk
be announced). Apple makes changes to 
hardware to make things better. If Apple 
never changed hardware, where would we 
be now? 
Remember the NORAD computer? It 
would have coordinated the US response 
to missiles launched from, supposedly, 
Russia. This was a huge computer 
complex. The iPhone 4 surpassed this in 
power … yes, the iPhone 4. How’s that 

Apple still has to tell a good story

Tim Cook has now been Apple CEO of 
five years, and the whole culture of Apple 
changed around him. Apple under Jobs 
was virtually impenetrable. Questions 
from journalists used to be ignored 
completely, or if you were lucky, you got 
a short corporate-speak reply that told 
you nothing at all, although I admit I’d be 
chuffed someone had even bothered to 
respond that much. 
Now things are more open, people are 
more friendly and – appear, at least – less 
guarded.

Steve Jobs always said Apple was about 
stories, rather than about things. People 
didn’t buy products, they bought stories. 
It’s an interesting concept, and one I 
have come to believe for many things. 
Humans are deeply influenced by the 
stories they believe in – religious, cultural, 
historic stories, tales of struggle, stories 
told by politicians. It’s stories that 
motivate people. Jobs was definitely on 
to something, and his ethos is one of the 
reasons Apple never used the specs of 
devices as the primary marketing tool. (See 
Apple’s education stories, for example.)
We didn’t really know what Apple was 
planning to release until the 7th. i mean 

for ‘pocket rocket’? Meanwhile, the real 
iPhone fiends might be waiting till next 
year anyway: next year represents the 10th 
anniversary of the iPhone’s introduction, 
so the afficionados are hoping for a really 
amazing iPhone 8 to mark the occasion.  
Those who do get 7s will be staggered by 
its amazing cameras, speed and finish.
I’m still looking forward to seeing what a 7 
can really do.

an iPhone model 7, sure, but what it 
would comprise was anyone’s guess – and 
at some times it seemed like almost 
everybody was guessing. Apple has been 
known to plan technology 25 years ahead. 
What we do know is what Apple spends 
its research money on, and a lot can be 
told from the sorts of companies Apple 
acquires: for example, Apple recently 
bought Turi, another machine intelligence 
company (Apple’s fourth, reputedly). 
Virtual and augmented reality are also 
well in Apple’s sights.
However, other stories threaten Apple’s 
these days too. The wilder environment 
and more open world of Android, for 
instance. It’s nowhere near as safe as iOS, 
but it’s more attractive to developers. 
Microsoft is taking the battle to Apple’s 
tablets and smaller laptops with one 
device: Surface Pro.

Apple needed to tell a good story on 
the 7th. A clear and decisive one which 
included hope. Whether Apple succeeded 

is still being debated. People who aren’t 
devotees may have been expecting 
something truly amazing, like a hovering 
iPhone that follows you around and orders 
coffee for you while curing heart disease, 
may have been disapoointed, but longer-
term Apple followers surely knew better. 
personally, I’m still hanging out for a new 
MacBook Pro, as mine is four years old and 
battery life has dropped a lot. 
Meanwhile, sure, the iPhone 7 is greatly 
improved even over the excellent iPhone 
6s. Apple Watch Series 2, despite it’s 
lengthy, clunky name (why oh why, 
Apple?) is also demonstrably better than 
the 1 – in fact, even the 1 got improved and 
a price cut. It’s most unlike Apple to do 
this sort of thing, but it’s really great. 
iPhone 7 and Watch S2 are definitely steps 
forward, with compelling features, and 
the flaming Galaxy Note 7 (I mean that 
literally) couldn’t have been better for 
Apple (although I can’t help but feel sorry 
for Samsung). Next year might result in an 
amazing iPhone ... but we need new Macs!
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iOs 10 comes with some new capabilities: these tips will helptips&tricks

1/ Use Markup on photos — Launch 
Photos, open a picture, and click the 
three-slider icon that opens up the editing 
options. From there, click the three-dot 
icon in a circle and choose ‘Markup’. 

2/ Now you can use your iPhone as 
a magnifying glass — To enable the 
magnifying lens feature in iOS 10, go to
Settings>General>Accessibility and choose 
Magnifier on your iPhone. Once it’s enabled, 
a triple-click of the Home button turns the 
rear-facing camera into a magnifying lens. 
In this mode you can zoom in and apply 
filters to make the little things you need to 
see easier to pick out. When you’re done, 
tape the Home button again. This isn’t the 
same as using Zoom in Apple’s camera app; 
it’s more like a macro shot. It’s handy for 
reading small type (like that tiny grey type 

on Apple’s power units, chargers etc) or for 
seeing fine details, and it saves you from 
having to carry a magnifying lens around.

3/ Change Haptic Feedback — iPhone 6s 
and 6s Plus, and 7 and 7 Plus, have ‘haptic 
feedback’ Home buttons that give your 
finger vibration feedback. There are three 
levels of haptic feedback you can set to 
your preference, and they’re labelled 1, 
2, and 3: 1 is light feedback and level 3 is 
the maximum. To change your level of 
feedback, go to Settings>General and look 
for Home Button, and you are presented 
with the same interface you get during the 
setup process, as shown below. You can 
bounce through all three settings and try 
them by pressing the Home Button itself. 
Once you’re satisfied, tap Done.

4/ Find your iPhone — OK, this one’s for 
everyone, whether you have upgraded 
to iOS 10 yet or not. Find My iPhone is a 
default app included with iOS and it can be 
used for much more than simply finding a 
lost iPhone (although that, of course, is a 
terrific feature so make sure you turn in on 
in Settings>iCloud).
You can log onto Find My iPhone from 
another iOS device signed into your Apple 
ID or with any web browser by going to 
www.icloud.com. After launching the app 

or clicking on Find My iPhone on the iCloud 
website, you’ll be asked to log in with your 
Apple ID email address and password 
(this is the same combo as for iTunes 
and the App Stores). If you have 2-step 
authentication enabled for your Apple ID, 
you’ll be asked for the secondary passcode.
After logging into Find My iPhone, a map 
with all the devices used with that Apple ID 
is displayed. Devices owned by other people 
on family plans are displayed as well. If a 
device is located, it’s indicated by a green 
circle that can be clicked for details. There’s 
a dropdown menu for seeing all devices 
associated with that Apple ID account.
Click or tap on the device you want to find 
and Find My iPhone zooms in on its location 
on a map. You then have a choice to play a 
sound, go into Lost Mode, or totally erase 
the device. With such powerful options, it’s 
important that you guard access to Find My 
iPhone quite well. Two-step authentication 
really helps with this.
Play Sound does exactly what it says: if you 
have misplaced your iPhone, Play Sound 
will make the iPhone emit a loud sonar-
type sound for five minutes. The device 
makes this sound even if the side mute 
switch is on.

5/ Lost Mode and Erase — This setting, 
which you can turn on in your browser as 
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tips&tricks Siri is on your Mac, with macOS 10.12, but it was on iPhone first 

1/ Teach Maps and Siri where your house 
is — Teach Maps on iOS and Mac OS X – 
and Siri on iOS – to recognise your home 
address. Open Maps when you are at home, 
and tap the arrow icon in the lower left side 
of the screen (in iOS 10 it’s 
at top right, on Mac it’s at 
top left by the top central 
type-in field).
When your current location 
is show, tap on the arrow to 
the right.
On the info page in the 
lower left, tap Add to 
Contacts.
Choose Existing Contact.
Pick your iCloud Contact 
card.
Assign a location tag — for 
example, ‘Home’.
Now you can issue Siri 
commands involving Home 
andSiri will know the 
location you mean. You can 
do the same with your work 
address and other locations.

2/ Use Siri to get directions — Hold 
down the Home button to activate Siri (or 
say ‘Hey, Siri’ if your iOS device supports 
this feature and you have turned it on in 
Settings>Siri). Tell Siri the place you want 

directions to. For example ‘Where is Hell 
Pizza?’ (The resulting screens will even tell 
you whether a place is closed!)
Siri will show you the location on a map. If 
there are multiple locations shown, tap the 

one you want.
Siri will then present you 
with directions from your 
current location to your 
destination.
Tap Start and follow the 
directions.

3/ Use Siri to send text 
messages — You don’t have 
to use the virtual keypad on 
your iPhone or iPad to send 
text messages because Siri 
can do it for you. Decide 
what message you wish to 
send. Say something like 
‘Send Hone a text’ or ‘Text 
my sister.’ Siri will create a 
new message and ask you 
what you want the message 

to say.
Dictate your message.
To make sure it’s the proper message, tell 
Siri to ‘Read my message,’ and it will be read 
back to you.
You’re then asked if you wish to send the 
message. Say, ‘Send’ … whoosh.

above, locks your device with a passcode, 
displays a custom message on the home 
screen including a phone number to 
call, and begins tracking the location of 
the device even if location services were 
originally disabled.
If the phone is off when you go into Find My 
iPhone, there is a checkbox to provide you 
with a notification when it is turned on and 
located. 
The passcode you entered remotely and the 
“call me” message go into effect when the 
device is turned on.
Erase Phone does exactly what it says. 
When you select Erase Phone, you have 
to enter the Apple ID of the device. You 
will receive an email confirmation if the 
device is on. If the device is off, the erase 
begins as soon as it is powered back on. 
Therefore, any thieves are denied access 
to any websites you have been to (ie, bank 
sites) or banking apps and other personal 
info like your contacts and email accounts, 
Facebook Messenger etc.
If the device is running iOS 7 or later, the 
message and phone number remain on the 
screen even after the phone is erased. That 
should increase the chances of someone 
returning your phone to you.
[These Find my iPhone tips came from Apple 
World Today – this link has more info than I 
posted above.]
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4/ Use Siri to send emails — Press and 
hold the Home button to activate Siri 
(or say ‘Hey, Siri’ if you iPhone supports 
this feature and you have turned in on in 
Settings).
Say something like ‘Email Andrew’ or ‘Send 
an email to Andrew’, or you can send an 
email to multiple recipients with a phrase 
like ‘Send an email to Andrew and Jacinda.’
Siri opens your Contacts app and grabs 
the email address of the person or persons 
you’re emailing. If the contact has more 
than one email address, you’ll be asked to 
choose the address you wish to use.
Tell Siri the subject of the email, for 
example ‘Soccer practice Thursday night.’
Dictate to Siri the contents of the email.
Wait for Siri to confirm the content of your 
text.
Tap Send, or say ‘Yes’ to send your email.

5/ On iPhone 6s/6s Plus, go to important 
settings immediately — Press on the 
Settings app with  little force and, under 
iOS 9, you’ll see three options: Bluetooth, 
Wi-Fi, and Battery. So you could use this to 
hop in and join a network, say, or turn on 
Low Power Mode. Under the latest release 
of iOS 10, there’s an additional choice, too – 
Cellular Data. 
(This should also work on iPhone 7 and 7 
Plus.)

tips&tricks Siri can lighten your day ~ Plus tips for photos on Mac

1/ How to create an iCloud Shared 
Album — iCloud Photo Library stores 
every photo and video you make, then 
keeps them up to date on all your OS X 
and iOS devices. Any edits you make are 
automatically updated everywhere. And 
iCloud Photo Sharing makes it easy to 
share those photos and videos with others 
– you know, you have a batch of photos, 
you want Aunt Mary to see them, but she 
lives in Glasgow and you line in Porirua ….
— Open the Photos app on your Mac, 
iPhone, or iPad and select one or more 
photos.
— Click on the Share Icon, then choose 
iCloud Photo Sharing.
A new window will pop up. You can add a 
caption or comment to the photos.
— Click New Shared Album. (If you’re 
setting up your Shared Album in iOS, you’ll 

tap Shared Album first, and then New 
Shared Album.)
— Name your iCloud Shared Album.
Now you can invite the folks you wish 
to share it with by using the box in the 
middle. You can invite people via their 
email address or iMessages number, or 
select names from your Contacts list.
When the info is all filled out, click Create, 
and you’re good to go. You can continue 
to add photos to your Shared Album, and 
they’ll be available to those you invited 
when you created the album (from Apple 
World Today).

2/ Use a keyboard shortcut for Display 
Mirroring — There’s a keyboard shortcut 
you should learn—Command-F1. This 
combo turns display mirroring off and 
on, so if you need to temporarily see 
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tips&tricks Instant Alpha in Preview, the under-rated Apple app on every Mac

your Dock or your open windows on both 
displays, it’ll let you do that. This is just a 
quick way to, well, mirror the functionality 
of System Preferences>Displays>Arrange
ment>Mirror Displays.
To put things back the way you had them, 
press Command-F1 again.
(If this doesn’t seem to be working for 
you, check out your options at System 
Preferences>Keyboard, under the 
Keyboard tab. There’s a checkbox there 
for Use all F1, F2, etc. keys as standard 
function keys  and if that’s on, the 
keyboard shortcut will be Function-
Command-F1 instead.)

3/ How to delete locked images in Image 
Capture — Sometimes when you’ve 
mounted a memory card through a Mac’s 
SD Card slot or an external card reader, 
but the card’s tiny lock switch has been 
flipped on, often by mistake.
Eject the card, then flip the switch to the 
unlocked position, then mount again. The 
locks should be gone. If they remain, the 
card may be damaged. SD cards are tiny 
computers that manage the wear pattern 
on what is effectively an SSD. If the on-
board chip determines it can’t write data, 
the only indication would be these locks in 
Image Capture.
You can copy all the media off and try 

reformatting in a camera, but if that fails, 
the card has gone bad.

4/ Record video directly into iMovie on 
Mac — Start a new project and open the 
Import window by clicking the Import 
button in the toolbar. (If you don’t see the 
Import button, click the Media button 
in the toolbar, and then click the Import 
button. If the Image Capture, Photos, or 
iPhoto window appears, close the window.
In the Cameras section of the Import 
window sidebar, select the built-in camera. 
A live video image from the camera 
appears in the Import window. To specify 
the event you want to record into, do one 
of the following:
Choose an existing event — click the 
Import to pop-up menu at the top of the 
Import window and choose the event.
Create a new event — Click the Import to 
pop-up menu, choose New Event, type a 
name for the new event, and click OK.
Choose the open project — Click the 
Import to pop-up menu and choose 
Project Media.
To start recording from the selected 
camera, click the Record button below the 
live video image. A new clip is created for 
each recording. You can repeat this process 
as many times as necessary. To stop 
recording, click the Record button again. 

To end the recording session and return to 
the iMovie main window, click the Close 
button.

5/ Deleting locked images from Trash 
— This one’s a bit complicated. The file 
permissions associated with trash can get 
out of whack, making it impossible for OS 
X to write new files to the Trash folder, but 
OS X doesn’t have a friendly way to repair 
it, even though your Mac knows enough 
that it can’t write to the folder.
The underlying Unix directory for files 
en route to deletion isn’t global but is 
located in each user’s home directory. 
This is transparent to you when using OS 
X unless the permissions for the directory 
become messed up. In that case, because 
OS X can’t move the items you want 
to delete into this temporary location, 
you’re prompted to delete files or folders 
immediately. (You’ll see this warning when 
deleting files from mounted fileservers, 
too, for the same reason.)
You can solve this via the Terminal 
although you need to be even more careful 
than usual in entering a command there, 
as you could delete other files if you don’t 
copy and paste (or, type in) the exact 
sequence—it won’t just fail, but could 
delete parts of your drive. 
So be warned, and copy and paste!
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tips&tricks Images on your Mac continued ~ Bluetooth, iCloud etc

>>

With that warning in 
mind, follow these steps 
when logged into your 
account, which has to have 
administrative privileges for 
this to work:
Launch Application > Terminal.
At the command prompt type (or, 
preferably, copy and paste):
sudo rm -ri ~/.Trash
Press the Return key on your keyboard..
You should first be prompted for your 
account’s password; enter it, and press 
Return.
You should next be prompted to remove 
any files and folders in the .Trash folder, 
followed by the .Trash folder itself. Type 
yes and return at each prompt. (This is 
a great place to notice if you’ve entered 
anything incorrectly above, too, and to 
press Control-C to halt the removal if you 
have.)
Now Log out of your OS X account ( 
> Log Out [user name], which closes all 
programs) and log back in. The problem 
should be solved, as OS X will create a new 
.Trash folder with the correct permissions.
If you continue to have problems, you may 
have permissions problems on mounted 
drives. You can repeat the above operation 
for each volume, which contains a hidden 
top-level .Trashes folder with separate 

1/ Remove a connected Bluetooth device 
on your Mac — Click the Bluetooth menu 
at top right of your screen and choose 
Bluetooth Preferences or, if you can’t see 
that menu, open System Preferences and 
click the Bluetooth tab and tick ‘Show 
Bluetooth in menu bar. Either way, now 
you see your paired devices within that 
pane. Right- or Control-click (hold down 
the Control or CTRL key on your keyboard 
and while it’s held down click) on the 
connected Bluetooth device in question 
and pick Rename from the contextual 
menu that appears. You’ll be asked for 
the new name you want. Type it in, click 
Rename ... (Tips from Mac Observer.)

2/ iCloud is online and you can access 
it this way — All your iCloud connected 
activity is available to you online, free, 
thanks to your iCloud account. This is a 
web page dedicated (securely) to you. In a 
web browser (on any device) go to www.
icloud.com, sign in with the email address 
associated with your Apple ID and your 
Apple ID password (not your Mac or device 
password or passcode) and you can see 
all your info: Contacts, email if you have 
a free iCloud email address, Calendar 
events, and documents you have shared 
from Pages, Notes, Reminders, Numbers 
etc. Just make sure you sign out before 

folders for each user in OS X.
In step 3, instead of ~/.Trash, you use 
each volume’s name instead. In OS X, you 
can type df -H to find the names of each 
volume, which are listed under a Mounted 
On column in form /Volumes/ plus the 
drive’s name.
Unix doesn’t recognise spaces in names as 
part of the name unless they’re handled 
carefully, by putting a backslash in front 
of them, such as /Volumes/My\ Main\ 
Backup\ Drive. You can avoid having to do 
this formatting by dragging the volume in 
question into the Terminal window after 
entering the command for step 2:
sudo rm -ri 
(add a space after – that’s right, tap the 
spacebar).
Drag the volume onto the Terminal 
window, and it inserts the properly 
formatted volume name.
Now press Delete to remove a space after 
the drive’s name that’s automatically 
inserted, and add /.Trashes
Now log out of your account and back in, 
and you should have your Trash folder 
restored to normal. (From Macworld.)
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tips&tricks Bluetooth, iCloud etc

>>

closing the browser if you’re doing this on 
someone else device. 

3/ Make sure Find My Mac is enabled — 
Nothing worse than losing your Mac, but 
have you really turned on this feature? 
Open System Preferences, click iCloud and 
scroll down to turn this on. But if it has 
an exclamation mark in a  yellow triangle, 
you have not enabled Location Services. 
In System Preferences, click ‘Security & 
Privacy’ and under the Privacy tab, click 
Enable Location Services. You can then tick 
what apps on your Mac use it (or not).
Now visit www.iCloud.com to see if your 
Mac is showing up on the map of your 
devices. If you need more help with how to 
do that, here’s an Apple support article – 
just follow the instructions under the ‘Find 
your missing Mac’ section.

4/ Downloading iCloud Photo Library 
pictures — If you’re using iCloud Photo 
Library, Apple’s service for syncing all 
your pictures across your devices, you can 
also choose to keep your images stored 
locally on your Mac (definitely the safe 
option). But how do you tell how it’s set 
up? Open Photos on your Mac and choose 
Preferences from the Photos menu, and 
click the iCloud tab. The topmost choice 
is iCloud Photo Library – this will be 

on if you’re syncing your library across 
your devices. If it’s turned off and you’re 
thinking about turning it on, be sure you’ve 
got a backup first! And it’d be good to read 
Apple’s support article too.
The two other options are Download 
Originals to this Mac and Optimize [sic]
Mac Storage. The first keeps a copy of 
everything on your Mac; the second 
manages your library automatically, 
storing only pictures as you have space for.
If you have the space on your Mac 
(MacBooks and MacBook Airs have very 
small internal storage, so this may not 
be an option for you), most recommend 
the Download Originals to this Mac 
option. That way, you can do things like 
offline editing, and you can also back 
up your library through Time Machine 
so it’s protected in case a problem with 
iCloud that causes data loss crops up 
(rare, almost unheard of, but by no 
means impossible, but iCloud also relies 
on good internet connectivity). Never 
think of syncing services as a backup, and 
especially not as your ONLY backup.
If you’ve got Optimize Mac Storage on 
and you didn’t intend it to be, that may 
mean that some of your pictures are only 
living up in iCloud and aren’t on your 
Mac any more. If you’ve got the storage 
to accommodate all of your stuff, toggle 

that particular setting to Download 
Originals to this Mac instead, and then 
that re-downloading will begin. This could 
be slow, depending on the number of 
affected items you have.

5/ Keep just a subset of your photos on 
your Mac — If you  just want to download 
a subset to your Mac, one way to do it is by 
configuring an album or smart album with 
the pictures you want to pull down. New 
Album and New Empty Album are both 
choices in the File menu. But New Smart 
Album is pretty handy if the images you 
want to download meet criteria that you 
could configure using rules – for example, 
if all images shot  between specific dates.
Once you’ve got your album or smart 
album set up, an easy way to download its 
contents is to first turn on Photos’ sidebar 
by choosing View>Show Sidebar or by 
pressing Option-Command-S; then you’ll 
right- or Control-click on your new album 
in the sidebar to pick the appropriate 
option from the contextual menu.
After the download is complete, you 
should have local copies of your pictures, 
and then you can back them up or do 
whatever you need to. And if you start 
having trouble, here’s another Apple 
support article on troubleshooting your 
iCloud Photo Library.
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Keyboard is dishwasher safe! 
Kensington’s USB IP68 Wired Industrial 
Keyboard is rugggedised for the factory 
floor, or any other high-stress and/or 
dusty/foodie environment. If you’re sick of 
breaking stuff, check this out. It’s more for 
PC than Mac, but it works fine on Mac (I 
tried it) once your Mac figures out it can’t 
identify it (set it to US keyboard layout). 
Use the ‘Win’ button as Command and 
everything else works as expected. The 
mouse is ruggedised too: both are covered 
in an antibacterial waterproof skin – 
they’re fully submersible. 
Both units incorporate slip-on USB plugs 
to keep components water free and 
they’re manufactured from non-corrosive 
components certified to be manufactured 
with no hazardous substances; the IP 68 
carries a lifetime warranty.  
NZ$179.95, email MacSense for  
more info. 

shiny&newAurora HDR 2017 ~ IK Multimedia iRig HD 2 ~ Rugged Kensington keys

>>

Aurora HDR 2017
Aurora creates High Dynamic Range (HDR) 
images from standard, and is about to be 
released in a new ‘2017’ version. Once it’s 
in HDR, you can tweak a quite staggering 
array of parameters to really get the image 
you dreamt about, with a wealth of details 
and striking drama if you wish. Current 
owners of Aurora HDR can preorder the 
new version and save 80%, , plus get 
bonuses, but time is running out.

iRig HD 2
This lets you plug an electric guitar or 
bass into your iPhone or iPad, use an IK (or 
other) amp profile (Mesa Boogie, Fender, 
Orange etc) to modulate the sound and 
output that signal in turn into an amp or 
audio input (ie, it’s an audio and recording 
interface). It therefore has a 1/4-inch jack 
for the guitar input, and next to that the 
same form jack output to amp or other 

audio, including Mac recording interfaces. 
It has a Thru FX switch (effects bypass 
switch) and above that, Volume, Gain, a 
mini USB port and 3.5mm stereo so you 
can listen as you play. Also in the pack is a 
velcro strap, a little plastic bracket and a 
mini-USB to USB plus a Lightning to mini-
USB cable. Available now for preorder 
(ships late September) or from the IK store 
for US$/€99.99.
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